PENYBANKA BbATAPUA

ObaacmHa agMuHUCmpauus
Masapgkuk CBETJ/IAH KAPTAJIOB

laseH cekpeTap

YTBBpAUI:

BBLTPELUHW NPABUNA 3A OPTAHW3AL WA HA AODMUWHUCTPATUBHOTO
OBC/TY)XBAHE B OBJIACTHA AAMUHUCTPALIUA - NASAPOXUK

I.OBLWA PASNOPEABWN

Un.l. /1/ Tean BLTPELWHW Npasuna, Hapu4ady No-HaTaThK Npasunara, ypexanar:

1, OpraHusauuaTa Ha paboTa No MNPUEMaHe, PerucTpMpaHe W pasrnexjaHe Ha
npepocTtaBaHuTe or ObnacTeH ynpasBuTen aAMWUHUCTPATUBHWU YCIyru, nNpeacTaBnssallu
3aABNEeHUs  /UCKaHWs, CUTHanMW, Manbu W npegnoxeHus Ha noTpebutenn Ha
aAMUHUCTPATUBHW YCNYTW — TPpaxaHu u opravusaumm;

2. B3aMMoOeMCTBMETO Ha 3BeHaTa NpW COCbLLWECTBABaHe Ha aiAMWHWUCTPaTWBHOTO
obcnyXKBaHe M NOCNeAoBaTENHOCTTa Ha U3BLPLIBAHWUTE OT TAX AeNCTBUA.

/2/ OpranusauuaTta Ha paboTa no 3akoH 3a AocTkn A0 obuwecTBeHa WHpopMaLuna
Ce perfaMeHTMpa C BbTPELWHW Npasuna, yTebpaeHu ot Obnacted ynpasuTen.

/3/ OpraHuzaunsita no CUrHanan W npeanoXeHuns ce opraHnsmpa ¢ BbTpelHM
npaBuna 3a paboTa C NPeAIOXEHWMATa W CUTHaNUTE Ha rpamiaHu, opraHusaunm
omby/icMaHa, cBbp3aHu ¢ AelHOCTTa Ha TepuTopWasHMTE 3BEHa Ha MUHWCTEpCTBaTa WU Ha
OpYyruTe  aaMUHWCTPATUBHKU  CTPYKTYPW, KOWUTO  OChblIECTBABaT aAMWHUCTPATUEHO
obcnyxBaHe, KakTo W C [JelHocTTa Ha opraHi u opraHusaluu, npeaocTaBsLun
obLlecTBEHU YCAYTKM HA TepuTopuaTa Ha obnacrra.

Yn.2. Llenta Ha HacToalWKTe npasuna € Aa YyCTaHOBAT AACHOTa U KOOPAWMHWPAHOCT B
AelHocTTa Ha aAMUMHWCTpauMAaTa npW  OCbUEeCTBABAHE Ha aiMMHUCTPaTWBHQOTO
obcny¥BaHe,

Yn.3 /1/. MNpwn ocvllecTssBaHe Ha agMUHUCTpPaTMBHOTO obcnysaHe ObnacTHa
agMuHKCTpauus — MazapAxuK, HapuyaHa No-HaTaThk agMUHWCTPaUMATa, C& PbKOBOAW OT

MPUHUMTIKUTE Ha:

1. 3aKOHHOCT;

2. pasyMHocT, 40BpOCLBECTHOCT W CrpaBeaueocT;
3. cnyxebHo Hayano;

4., WCTUHHOCT;

5, PaBEeHCTBO M B3aWMHO YBaXeHue;

6. CaMoOCTOATENHOCT M Be3npPUCTPacTHOCT;

7. 6bp3nHa W NPOUBCYanHa MKOHOMUS;




8. LOCTBMHOCT, NYBNUYHOCT W NPO3PaYHOCT;
9. nocneAoBaTeNnHoOCT U NPeaABUANMOCT;

10. OTrOBOPHOCT W OTHETHOCT;

11. edeKTUBHOCT;

12. cybopavHaumna U KoopanHauus;

13, CbNpUYacTHOCT;

14, KoH(pUAEHUHaNHOCT.

/2/ AAMUHUCTPaTUBHOTO 06CTY)XXBaHe Ce OChLIECTBARA W NPW rapaHTMpaHe Ha:

1. paBeH pocTeN A0 aaMWHWCTPaTUBHUTE YCAYrM W A0 WH(opMmauusa 3a
aAMUHUCTPaTUBHOTO 0BCNyXBaHe;

2. pasnuyHu opMK 3a A0CTBLN A0 aAMWUHWCTPaTUBHUTE yCayri ¥ uHdopMauuaTa 3a
TAX;

3. nobe3HO ¥ OT3MBUYMBO OTHOLLEHUE;

4. KOOPAWHWPEHOCT W B3aMMOAEHCTBME C BCUYKM CTpaHW, 3auHTEpPecyBaHW oT
nopgobpssaHe Ha agMUHWUCTPATUBHOTO oBCNyXBaHe B agMUHUCTPaLMUUTE, KOETO OCUTYypsBa
€[HaKBOCT Ha pe3ynTaTuTe Npu eaHn U Chlun 0BCTOSTencTBa;

5. HagexaHa o6paTHa Bpb3Ka;

6. M3NbAHEHWE Ha 3a4b/HKEHMATA BbB BPb3Ka C aAMUHUCTPATUBHOTO o6CayXBaHe no
npeasapuTenHo paspaboreHn n obaBeHW npaeuna;

7. Ka4yecTBO Ha NpefoCcTaBAHUTE YCIYIi;

8. Bb3MOXHOCT 3@ pasz/IM4HK HAYMHW Ha NNaLlaHe Ha Ob/KUMUTE TAKCH WMAW LIEeHW Ha
yeayrute.

/3/AAMUHUCTPATUBHOTO 0BCNYXBaHE Ce OCLLUECTBABRE Ha BLNrapcki e3uK.
Hn.4.  AAMuHUCTpauusATa  rapadTMpa  BbTpPelHM  KpuTepuu  3a  aobpo

aAMUHUCTPaTUBHO 06CﬂY)KBaHe, Kato Cny>Xutenute MMat CnegHuTe 3a0bMXKeHus:

1, [a ce OTHACAT KbM BCUYKM NOTPEBUTENN OT3UBYWUBO U N0BE3HO;
2. 4a NPoABABAT ChYYBCTBUE, CbNPUYACTHOCT W XKENaHue Aa OKaXaT MoMoll;
3. Aa passcHABaT W Hackp4asaT NOTPeBUTENUTE 33 U3NO0M3BaHe Ha pasIMyHK BMAOBE

KOMYHWKaUWOHHU KaHann — NoCelleHMe Ha MACTO, nola, efekTpoHHa nowa, “ropeu”
TenedoH, akc, UHTEPHET W ENEeKTPOHHO NOANUCaHU AOKYMEHTHU;

4, Aa ce CTpeMAT Aa U3rpaxaaT [OBepue y rpaxaaHuTe Ypes OTKpWUTO obliysaHe W
OCUrypsiBaHe Ha MbJ/IHA W TOYHA WH(OPMaUWst B NPaBHUTE PaMKU U MO Ha4YMH, KOUTO
YAOBNETBOPSABa B MAaKCUMasnHa CTeneH;

5. Aa 3aWWTAT HENpUKOCHOBEHOCTTa Ha noTpebutens WM A& He paskpusaTt
nosepuTenHa uHdpopMauus;

6. Aa TpOABAT MWHUUMATUBHOCT OTHOCHO YCbBLPLWEHCTBAHE Ha Mpoueca no
aIMUHNCTPaTMBHO OBCYXBaHe: Aa NpaBaT NPeAnoXeHus U 4a WHUUMUPAT npunaraHeTo
Ha HOBW pelueHs;

7. Aa npossaear Ha6.ﬂl0,ﬂ,aTEJ'[HOCT, MBKaBOCT U aflanNTUBHOCT B PasiMyHU CUTYaLUUK;
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0@ N3MON3BaT ACEeH W TOYEH e3MK;
S, Aa ymeaT aa ybexzaasar;
10. Oa ce CTPEMAT fa 3aJ0BONAT NUTAHUATA Ha rpa¥aaHuTe Mo WMHTepecyBalluTe v
BLNPOCYH;
11. Aa ce CTPeMAT KbM NOCTUraHe Ha BUCOK npodecnoHannabM B pabotaTta cu;
12. na Hocat cnyxebeH 6amk, Aa cboblUaBaT Ha noTpebuTens MMEeTo U ANbXHOCTTa
cu, a nNpu TenedoHHU pasrosopu Aa cboblaBaT Ha3BaHWeTo Ha aaMUHUCTpauMaTa 1 ga ce
npencrassT;
13. [a He NoBuUlIaBaT TOH NpW NposiBeEHa pasapasHUTENHOCT OT CTpaHa Ha rpa)aaHuHa
W fa ce CTPeMAT Aa ro yCrnokosisaT;
14. na 6vaaTt oTaageHu Ha paboTtaTta cu U 4a yMenaT Aa paboTaT Nog HanpemeHue;
15. na ce obnuuaT cernacHo yrebpaeHute B ObnactHa agMuHucTpauuns — lMasapaxuk
HOpPMW;
16. na He KOHCYMWMpaT XpaHa W HanuTKW, W Aa He BOAAT JIMMHW pasroBopu B
npuckeCcTene Ha notpebuTten;
17. Aa crnaseaT HOPMaTUBHUTE W BbTPELLHW CTaHAapTW Ha obCnyXBaHeTo,

Yn. 5./1/ ,AaMuHucTpaTuBHO obcnyxBaHe" e BCAKa AelHOCT MO U3BbpLIBaHe Ha
aaAMUHUCTPaTUBHK ycnyru oT OBnactHa agMuHUCTpaumns rasapakuik.

/2/"KoMnieKcHo agMUHUCTpaTtMBHO obcnyxeaHe” e ToBa obcny)BaHe, Npu KOeTo
aAMUHUCTPaTUBHaTa Yycnyra ce W3sbpluBa OT aAMUMHUCTPaTMBHWM OpraHu, oT nuua,
ocklUecTBABALM NYBAUYHU DYHKUMK, WNW OT OpraHusaumu, npenocrasslim 06LEeCcTBEHN
ycnyriu, 6e3 pa e HeobxoguMmMo 3asBUTeNAaT Aa npegoctaBa  MHboOpMauua  uau
AOKasaTesNICTBEHN CPeACTBa, 3a KOWTO Ca Halvue aaHHW, cbBupaHu unu Cb3naBaHu oT
M3BbpWBAWKUA aAMUHWCTPATUBHATaE Yycayra nNbPBUYEH aAMUHWUCTPATOP Ha OaHHW,
HE3aBUCUMO AaNW Te3n AaHHW Ce NoAALPXKaT B ENeKTPoHHa (opMa MW Ha XapTueH
HOCHTEN.

/3/,AOMUHUCTpaTUBHA yonyra" e:

1.M3paBaHe Ha wHAMBMAYANHW 3OMUHWCTPATUMBHU  aKToBE, C KOWTO Ce
YAOCTOBEPABAT (MaKTW C NpaBHO 3HaYeHKe;

2./i3naBaHe Ha WHAMBUMAYANHW aAMUMHUCTPaTMBHW AKTOBE, C KOWUTO Ce Mpu3HaBsa
Wik OTPUYa CbLUECTBYBAHETO Ha MNpaBa W 3aAblKEHUS;

3.M3BbpluBaHe Ha ApYrM aaMUHWUCTPATWBHU [AeWCTBUS, KOWUTO NpeACTaBnssaTt
3aKOHEH UHTEpecC Ha (HU3NYECKO MKW IPULANYECKO NUUE;

4. KoHcynTauuuTe, npeacTasnasalliM 3akKoHeH WHTEpec 3a dusndecko uu
IOPUAWYECKO NULE OTHOCHO aMMHWCTPEGTUBHOMNPABEH PEXWUM, KOUTO ce AaBaT Nno cunaTta
Ha HOpMaTMBEH aKT WU KOMTO Ca CBbp3aHW C U3AaBaHe Ha aAMMHWCTPATMBEH akT WK

M3BbPLWBaHeE Ha apyra agMUHUCTPaTUBHE ycnyra;
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5.EkcnepTuanTe, TMpPeACTaBNsABalliM 3aKOoHEH WHTepec 3a (U3MYEeCcKo WK
JOPUAMYECKO NWULE, KOraTo HOPMaTUBEH aKT NpeaBMXaa TAXHOTO U3BBLPLUBAHE KaTto

3adb/IKEHUA Ha aAMUHUCTPaUMATa Ha AbPXaBeH opraH wiau oT OBNacrTeHa opraHusauud.

Tnaea BTopa
OPrAHM3ALWNA HA AOMWHWUCTPATUBHOTO OBCITYXBAHE

Pazgen mbpBM
WH®OPMALIMA 3A AAMWHWUCTPATUBHWUTE YCNYIrM W PEO 3A
PEMMCTPALUNA HA JOKYMEHTHW

Yn. 6. /[1/ MNpegnarainte agMUMHUCTPATMBHW YCNYyrM ca B CbOTBETCTEBME C
WHTerpupadata uHdoOpMauMOHHa cUCTeMa Ha AbpXasBHaTta agMuHucTpaumsa (MUCHA),
KOATO ce nojabpXa 4ype3 AOMUHUCTPaTUBHUS PErucTbLp.

/2/ AOMMHUCTpaTuMBHata AEWHOCT Mo npeaocTaBsiHe Ha ycayrute no an.l ce
OCLLIECTBABA Ypes cucTemaTa 3a AOKYMeHTOoBpOT M KOHTPOA Ha peleHusTa ,AKCTbp —
opuc” nocpeacTeoM perucTpaumMoHHo-KOHTPONHW KapTu.

/3/ Tlpy TexHuyecku npobneM, Bogell A0 HEBbL3MOXHOCT 3a W3Non3saHe Ha
€MIEKTPOHHWUTE PerucTpauMoHHO-KOHTPONHKM KapTh B cUCTeMaTa 3a AoKyMeHToobopoT
+AKCTBP-0UC”, AOKYMEHTUTE Ce PerucTpupar B Pernctop, CbrnacHo fpuaoxerHue 1,

/4/ Ha peructpupaHute B Perwcrbpa, cbrnacHo [llpunoxerue 1 [AOKYMEHTH, Ce
fasa nopegeH HoMmep, 2anoysaul ¢ uHgekc OY- (O6nacTteH ynpasuten).

/5/ PeructpupanuTte B Peructobp no fIpmioxeHmne 1 fOKYMEHTU, Cnes OTCTpaHsiBaHe
Ha TexHu4eckus npobnem ce npeperncrpupar B cUCTeMaTta 3a JOKYMEHTOO6POT U KOHTPON
Ha pelweHunaTa ,AKCTbP — oduc”.

Yn. 7. /1/O6bnactHa agmuHucTpauma [lasapixuMK ocurypasa wuHdboOpMauus 3a
afAMUHUCTPaTUBHUTE YCNYIW, Pefa v opraHu3aunaTa 3a npeaocTaBaHeTo UM,

/2/ AOMWHWUCTPaTMBHWTE YCNYrW, KoOUTO ce npepoctasatr of O6nacrha
agMuHucTpauma Masapaxuk, ce NocoYsBaT Ha ykasaTenHo Tabno, NocTaBeHo BLB (hoaneTo
Ha NMbpBMW €TaX OT crpajara 3a yNnecHeHue Ha rpaxaaHure.

/3/ CnuCbKLT Ha aAMUHUCTPETUBHUTE YCNYrM W CPOKBLT 33 M3BbLPLUBAHETO WM Ce
OnoBecTsiBa Ha WUHTEpPHET caita Ha ObnactHa agMUHUCTpaUUs MasapmKUK, BKITIOUYMTENHO

u obpasuuTte Ha OOKYMEHTHU, KOWTO rpaxaaHuTe mMorart ga nonssar.

Pazpen BTopwU
3BEHO 3A AODMWHUCTPATUBHO OBCNYXXBAHE

Hn. 8. /1/ @yHKUMMTE Ha aAMMHWUCTPATUBHO OBCNYXBaHE Ce W3NbNHABAT OT
cnyxuTenute B aupexkuns “ANOGYC”,
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/2/ 3BEHOTO 3a aAMUHUCTPATUBHO OBCNYXBaHe € pa3nonoXeHo B yA0bBCTBO Ha
rpaxaaHuTe M ce nomewasa B ctas 104, etax I-en oT crpagata Ha O6nactha
aaAMUHUCTPaUMA.

/3/ Cnyxutenute B AMpeKkuusaTa W3nbAHsBaT obcnyxBaHe Ha npuHuMna “eaHo
ruwe”, KonTo uenwu:

1. OCUTYpsBaHe Ha CbTPYAHWYECTBO MeXdy agMUHMCTpauuaTa v notpebutenute Ha
aAMUHUCTPATUBHU YCNyrM 4Ype3 OTKPMBEHE Ha KaHanu 3a gocten - nowa, e-mail,
Internet, enekTpoHHO NOAMUCAHW OOKYMEHTH;

2. ynecHsiBaHe npoueca Ha obmeH Ha uwHdbopMauuMa nNO NPefoCTaBAHETO Ha
AaAMUHUCTPaTUBHW yCnyru

/4/ BbTpPeWwHWAT AM3aiH M MEeCTOMONOXEeHWETO Ha 3BEHOTO 3a agMUHWUCTPaTUBHO
obcnyxBaHe ca PYHKUMOHANHW, KaTo 33 UenTa ca 0CUTypeHu:

1. YkazaTtendu tTabenu M MHGOPMaUMOHHO Tabno CbC CMUCLK Ha aAMUHUCTPaTUBHUTE
ycnyru B HenocpeacteeHa 6am3oct A0 odmca Ha 3BEHOTO 3a aAMUHWCTPaTUBHO
obcnyxBaHe;

2. npueetnuea, yucra u GesonacHa ob6cTaHOBKa € A06PO OCBETNEHWE U OTOMJIEHWE, B
KoeTo uMma obocobeHo MACTO 3a Nonb/BaHe Ha Monbu, xanbu, cUrHanu M NPeanoXeHus;
3. NeceH JOCTBLN 33 fiMua C YBPeX4aHua v TPYAHO NOABMXXKHU Xopa

4, yaobHM MecTa 3a cafdaHe 3a obcnyXsaHuTe KNMeHTW W cBobogeH J0CTbA 32
oblyBaHe CbC CAYXUTENUTE B 3BEHOTO;

S. WHOPMaUMOHHKM W ApYyrM Matepuanu — BnadHku — obpasuu Ha npegnaraHuiTe
8AMWUHUCTPATUBHK YCAYTW, GHKETHW KapTu, ANCTOBE, XUMUKaNKKW, BIoNeTuHW, ANNNSHKK K
Gpowypu.

Yn. 9 /1/ Ob6nacren ynpasuten, 3am.obnactHW ynpaswTenu, [n.cekperap,
AvipekTopn Ha AUpeKuMW W CAYXUTENW OT agMUHMCTPaUMATa OCLLECTBABAT NpuUeM Ha
rpaxgaHu no yTebpAeH rpaduk B MNpUEeMHa 3a TrpaXaaHw, Ppas3nonoXeHa B
HenocpeacTseHa 6M30CT A0 3BEHOTO 3a aAMUWHUCTPATUBHO 0BCNyXBaHe.

/2/ Cnyxutenute no an.l W3roTBAT OTrOBOPUM Ha NUCMa [0 rpaxaaHu u
IOPUOMYECKM fiMLA MO BLMNPOCH C (akTUYecKa W NpaBHa CNOXHOCT, CbobpasHo cBosATa
KOMNETEHTHOCT W W MNpeAcTaBaT 3a nognuc Ha O6nacted ynpasuTen WAW  OT
YMb/AHOMOLWEHO OT Hero nuue, onpefeneHo CbC 3anoBea, CbhAbpXaWlM CheaHuTe

3a0bJ/DKUTENHW eneMeHTH

1. [ABETE MWMEeHa, AMbXKHOCTTa W MOANWCA Ha CAYXKWUTENs, KOUTO e W3roTeun
LOKYMEHTa;

2. noAnuC Ha IPUCTa, KOWTO & Chriacysasn A0KYMEeHTa,

3 noanuc Ha O6nacTHUs yrnpasBuTen.

Yn.10 /1/ BbB BPb3Ka C U3NBAHEHUE Ha CBOWTE 33f4bSMEHWMA BCEKWU CAYXMUTEN OT
3BEHOTO 3@ aAMWHUCTPATUBHO O6CNYyXBaHe WMa npaBo Aa noiyyu uHcbopMauus oT

cayxuten B agMUMHWUCTpauWsaTa OTHOCHO Xo04a Ha aAMMHKUCTpaTWBHaTa fipouedypa no
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Mpenuncka, KaTo TMOCAEAHUST € [AJTbXEH CBOSBPEMEHHD [da TnpeacTaBW  WCKaHaTa
nHbopmauums.
/2/ OTka3bT 3a MnpedocTaBsHe Ha WHAOpPMauWs NoAASKMW Ha AMCUMNIMHapHa

OTrOBOPHOCT [0 pefa Ha 3akoHa 3a OAbpPXaBHWUA CITYXKUTeN.

Pazpgen Tpetu
OEAHOCTH neuv OCBLUECTBABAHE HA AOMMUHUCTPATUBHOTO
OBCINYXBAHE

Yn.11. /1/ OeiiHocTTa Ha cnyxuTtenute B gMpekuuna ,ArOdYC" ce ulpasasa B:

1. MHdopMmupaHe W KOHCynTUpaHe no BbApPOcM OT o0bla KOMAETEeHTHOCT W
crneunanusnpadus npueM B npuemHata Ha ObnactHa aaMUHUCTpaLMs;

2. WUHdopMHUpaHe U KOHCYNTUPaHe 3@ pellaBaHeTo Ha npobneMu no KOMNEeTEeHTHOCT
OT aAMUHUCTPaunaTa;

3. Perncrpupate Ha AokyMeHTU /Monbu, 3aseneduns, xanbu, curHanu, NpeancxeHus
1 ap./ B Cuctema 3a AOKYMEHTOOOOPOT U KOHTPON MO U3MbAHEHWE Ha 3agaunTe “AKCTbp -
ocuc”, nogageHu Ha MACTO, Mo nowa, e-mail /enekTpoHHO noANUcaHu AOKYMEeHTW/ W
akc, KaTo ChLEBPEMEHHO M3BLPLIBAT NPOBEPKa Ha NONBIHEHUTE AAHHW U U3UCKYEMUTE
MPUIOXEHWUSA.

4. [aBaHe Ha Hacoku nMpW MNonbLABaHe Ha MACTO Ha QOPMynapu W 3adaBNEHWSH,
npejoctaBsAHe Ha npeaBapuTenHda uWHQOPMaUMAs OTHOCHO: CPOKOBETe 3a OTrosop,
npouenypara, Korato e HeobxoAuMMo Aa ce M3UCKa KOMMEeTeHTEeH OTroBOp WNW NMPOBEpKa M
OT Apyra aAMUHNUCTPaLnS;

5. lpueMaHe W perucTpupaHe Ha 3aaBneHdus 3a [OCTLN A0 obwecTeeHa uHdopMauus,
CbIMacHo W3uckeaHuaTa Ha 3[0W w npepaBaHe Ha wckaHata wHdoOpMauWa, CbITIACHO
BbTPELWHUTE TpaBuna 3a uanb/HeHue Ha 340W;

6. MpuemMaHe U perucTpupaHe Ha Xxanbu cpelly NOwWo aAMUHUCTPUPAHE W CUTHanK 3a
KOPYNUWOHHWU AeiCTBUA;

7. lpyemMaHe u perucTpupaHe Ha nPeANoXKEHUATa W CUrHaAnNWTE Ha rpa¥aaHu,
opraWusauuu u ombyacmaHa, CBbp3aHM C AEWHOCTTa Ha TEPUTOPUANHUTE 3BeHa Ha
MUHUCTEPCTBATA WM Ha ApyruTe aaMMHUCTPaTUBHW CTPYKTYPW, KOWUTO OCbLEecTBABaT
aAMUHUCTPaTMBHO obCnyXBaHe, KakTo WM C [AEWUHOCTTA Ha OpraHu W opraHuzaLnu,
NPeaocTaBsAlLM OOLWECTBEHN YCIYTM Ha TEPUTOPUATA Ha obnacTTa;

8. MpuemaHe Ha 3asBNEHWs 3a W3AaBaHe Ha YAOCTOBEPEHWS W perucTpupaHe cnen
3annallaHe Ha Takca B KacaTta Ha ObnactHa agMUHWUCTpaumus — Masapaxuk uin no 6aHkos
NbT, KaTo MoTpebutenat Ha aAMWHUCTPaATUBHaTa yciyra y[4oCToBepsiBa nnalaHeTo Ha

ycnyrata Cc neuyar oT kacata Ha O6nacTHa agMUHUCTPauWa WaWM C u3aafeH 6GaHKoR
[OKYMEHT,
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S. V3BbplWBEaHe Ha MpoBepKa OTHOCHO ABWXEeHWe Ha rfpenucka, B pesyntat oT
3anuTBaHe no TenedoHa WK Npy NoCeLeHWe Ha MSCTO OT noTpebuTen;

10. AkTyanusupaHe Ha MHMOpMauusTa 3a notpebuTenuTe B NOMELLEHWETO Ha (POHT
oduca;

11. BexnuBo nocpellaHe W M3cnyliBaHe Ha noTpebuTenuTe;

12. Cbh3aBaHe Ha yCnosus NOCeTUTEeNaT Aa ce 4yBcTBa yaAobHO U ga 6bae AoBONEH o1
06CNYXBAHETO B aAMWHUCTDALMATE;

13. MonbnsaHe Ha perncTpauMcHHO-KOHTpONHa kKapta /PKK/ 3a Bceku oTaenen
cny4ai, chaapXalwa JgaHHW 3a: BXOAsl HOMep, hAaTa, CPOK 33 U3NbJHEHWE, Tun
OOKYMEHT, 4YyXO WHAeKC, AaTta, nogaten, ajpec, perucrpauuoHeH WHAEKC, OTHOCHO
/KpaTKo onucaHue/, HanpaBneHue, U3MNbAHUTEN;

14, lNMpenoctasaHe Ha KJUEHTa Ha BXOAALWMA HOMEp Ha rpenuckaTta ¢ gatata Ha
3asexgaHe u MHGopMUpaHe 3a CPoKa Ha U3NbIHEHUE;

/2/ Tlpy Heo6X0AUMOCT OT MO-KOMMETeHTHa WHMOPMaLKA, CNYXWUTENAT OT (DPOHT-
ouca ce CBbP3Ba CbC CAYXWUTEN C lopuanyecko obpa3oBaHue W/MAKU KOHKPETEH eKcnepT
OT afAMUHKUCTPauUMsTa.

/3/ TMpu arpecMBHO NOBEAEHWE Ha NoTpebuTens, 3annawBalo CUrypHOCTTa Ha
cnyxutenuTe oT (PPOHT-ohUCa, CUrHANU3UPaT OXPaHUTENHUTE OpraHi.

/4/ Tpu ocebllecTBABaHe Ha aAMWHUCTpPaTMBHOTO obcnyxsaHe O6nacTHa
agMuHUCTpauus MNasapaXuWK ce pLKOBOAW OT A0OpMTE NPakTUKKM, MOCOYEHW B FrOOULLHWA
Aoknaz Ha MUHWCTBLP NpeaceaTens 3a CbCTOSIHWE Ha aaAMUHUCTpaUnuTe.

Un. 12. [eiHocTTa Ha CAyXUTENUTe OT AUPEKUMMTE Ha aAMUHUCTpauuaTa B
onpegeneHnTe Yacose 3a cneuvanuaupaH NpuMeM ce uspassBa B:

1, KoHcynTupaHe Mo noCTaBeHUsi KOHKPETEeH Ka3yc OT TNOCeTUTENsa W
npeanaraHe Ha BapuaHTW 3a peluaBaHeTo Ha npobnema no Hait - epukacHUa HauuH;

2, OcurypsisaHe Ha [oCTbM 3a cnyxutenute ot 3A0 pao 6HBaHkata
MHbopMaumsa oT cneunanuanupasns npueM Ha CbOTBETHATA AWPEKLUs ;

3. Yyactue B NepuoAnYHUA aHanu3 Ha AaHHUTE OT Cneunanu3upaHus rnpuem
Ha Trpax/iaHi, C nNpef/ioXXeHUus 3a pelleHna Ha TUMNOBKM npobneMu no couuanHuTe
MOAUTUKK WK 8AMUHWUCTPAaTUBHOTO obcnyKBaHe.

Yn. 14. Beuuky nocTenBaliM BXOASLWM AOKYMEHTH, BKNOYUTENHO MO NPenucku Ha
CAYXUTENNTE B aAMUHUCTPauKnaTa, ce Hacoysat KeM O6nacted ynpasuTen 3a pesosiiouns,
a NpW HEeroBO OTCbCTBME - KbM OnpeaeneH OT Hero 3amecTHMK obnacTteH ynpasuTen,
CbrlacHO M3faneHa 3anoBeq.

“Yn. 15. /1/ Cnyxutenute oT O6wa u CneunanusupaHa aaMUHUCTPaLNS
OCBbIUECTBSBAT AEWHOCTM MO HACOYBAHETO WM M3TOTBAHETO HA OTrOBOPW Ha 3anUTBaHus,
nucMa, Xanbu v CUrHanu Ha rpaxaadi, NoAyYeHu no nowarta, No eneKTPoHHaTa nowa
Ha Haco4eHuTe oT (PPoHT oduca.
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/2/ PabotaTta Ha CAYXWTENUTE ce OpraHv3upa B CbOTBETCTBME CbC CPOKOBETE U
cTaHgapTuTe, onpedenedHu C HacToswuTe npasnna.

/3/ KopecrnoHgeHuusTa ce pesonupa B CPoOK A0 2 AHW OT perucrpauusTa W B
[enoBogHara cucrema.

/4/ Tlucmata, KOWTO Ce HYXAaAT OT AONLAHWMTENHa MpoBEpKa W OTroscp no
KOMMNETEHTHOCT OT TEPUTOPUANHUTE OpraHn W nogefieHWsa Ha U3NbJHWTENHaTa BnacT Unu
Opyra KOMNEeTeHTHa aAMWHUCTPaunsa, ce Haco4ysaT B CPOK 40 7 AHW OT perucrpauuata um
B CMCTeMaTa 3a AOKYMEHTO00opOT M KOHTPON Ha pelueHusTa.

/5/ TiucmaTa, Hy}xAaewmW ce OT ThiKyBaHe W MpPeaioXeHnATa 3a NPOMeHU B
HopMaTuBHata ypeaba, ce HacouBaT KbM @ AWpeKuMMTE OT  ChneuuanuaupaHaTa
aaMUHUCTPauMsa B CPOK A0 3 AHW OT pernucrpaunsTa uM B AenosogHaTta cucrema.

/6/ N3roTBAHETO Ha OTFOBOPH OT CYXKUTENN B aAMUHUCTPaUNATa Ce W3BLPLUBE Npu
criasBaHe Ha HOPMaTUBHO ONpefeneHuTe CPOKOBE MO 4YA. 7 OT HacTOAWWTE BbLTPELIHM
npasuna.

/7/ CpokoBeTe 3a W3roTBAHEe Ha YAOCTOBEPEHUA 3a@ Hanuuue Whu JINNCa Ha akT 33
AbpXaBHa cobCTBEHOCT, 338 HanuuyMe WAKW NIMMca Ha MPeTeHUMMU 3a Bb3CTaHOBABaHe Ha
cobCTBEHOCTTa M YAOCTOBEPEHUE, Y& UMOTLT € OTNUCAH OT aKTOBUTE KHUIMM Ha MMoTUTE -
AbpxaBHa cobCcTBEHOCT, 3a KOUTO ce cbbupaTt Takcu, ChrnacHo Tapuda 3a TakcuTe, KOUTO
ce cubupaT no 3akoHa 3a AbpXKasHaTa COBCTBEHOCT:

1. 3a obukHOBEHa ycnyra B CPoK A0 7 paboTHU AHM;
2. 3a 6bp3a ycnyra B cpok oT 3 paboTHU AHK.

/8/ CnyxuTenuTe W3roTBAT OTFOBOPU NO NUCMAa Ha MU3UYECKU U KPUANYECKW NULa
W npegocTasaT uHpopmauns s obnactra Ha KomneTeHuwnTe Ha O6nacTeH ynpaBuTen Ha
Masapmxmiika obnact.

/9] WsroTeBAT exemeceyHa cucTemMaTU3upaHa crnpasBka no 6poi M TeMaTuka Ha
NOCTENUANTE 3aMWTBaHUA, MONBU, CUrHann u xanbu ot (UIUYECKU U PUAUYECKH NuLa v

aHanuInupaT ChIUWMTE Ha BCAKO TpUMeceyue.

Pazpen 4eTBbpPTH
AOMWUHUCTPATUBHO OBC/IYXXBAHE YPE3 WHTEPHET CTPAHMLIA HA
OBJIACTHA AOMUHUCTPALIMA - NASAPOXKWNK

Yn. 17. /1/ Ha WutepHeT cTpaHuuata Ha aAMMHUCTpaLMUsTa B py6puka
“"AOMUHUCTPATUBHM yCIyrd” Morat aa ce W3TernsT TUMOBM OraHKu - obpasun 3a
aKTyanHuTe aaMUHUCTPaTUBHW YCIyrKM, BeAHO € HeobxoAWMMTE 3a TOBa MPUAOKMMU
OOKYMEHTH.

/2/ B pybpukata ,Bpb3kun" noTpebuTEnUTe Ha aAMUHUCTPATUBHM YCAYrM MOraTt Aa
M3npawart CBOUTE BLNPOCK, MHEHUSA W NPeaNOMEHWS.
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/3/ B pybpukata “AHTUKOPYNUMA” rpaxaaHuTe Mora 4a YCTaHOBAT Bpb3Ka C
O6nacreH CbBET 3a NpeBeHUnA U NPOTUBOAECTBUE Ha KopynuuaTa.

Yn. 18. /1/ O6nactHa agMmuHucTpauma - [asapaxuk ornacasa Ha WMHTepHeTt
CcTpaHuuaTta CW WM3roTBEHWUTE NPOEKTW, MpOrpamu, cTpaTtervn v Ap. AOKYMEHTW He no-
KbCHO OT 14 AHW cnef U3roTBAHETO MM,

/2/ NybnukysaHeTo ce ockllecTBABa c/ied chbrnacysaHe oT [NaBeH cekpeTap.

/3/ AktoBeTe no an. 1 ce npepocTaBaT Ha cneuvanuctute o7 dupmaTta,
noggbpXalia caiTta, Ypes ynbiHOMOWEHO nuue, onpeaeneHo cee 3anoeen ot ObnacTed
ynpasuTen.

Paszpen nermn

KOMIMJIEKCHO AOMUHWUCTPATUBHO OBC/NY)XBAHE U B3AMMOAENCTBME
MEX(OY AOMUHUCTPATUBHUTE OPTrAHMW nePu KOMNJAEKCHO
AOMUHWUCTPATUBHO OBCNYXBAHE

Yn.19. KoMniekcHoTo aiMMHUCTpaTUBHO obcnyxBaHe ce w3BbplBa oT O6nacTHa
agMUHUCTpauna MasapaXuK Npu TexXHUYecka Bb3MOXHOCT 3a TOBa M CbC CbAEHCTBUMETO Ha
CLOTBETHUTE WHCTUTYUMM W OpraHvM3aumnM, Korato TOBa HE NpOoTUBOPEYM Ha
3aKoHOAaTencTeoTo Ha Pernybnvka Buarapus.

Yn. 20. UckaHe /3asiBneHne/ 3a KOMMIEKCHO agMUHUCTPaTUBHO 06CNyXBaHe MOoXKe
Aa bvae nogageHo go O6nacTHms ynpasuTes, KaTo KOMNETEHTEeH Aa Ce MpousHece o
WCKaHeTO opraH, KakTo W [0 Hero Kato aAMMHMCTpaTWMBEeH oprad, ydvacTeall B
aAMWHUCTPAaTUBHOTO NPOW3BOACTBO.

Yn. 21. /1/MopgaBaHeTo Ha 3asBAEHUETO 338 KOMMNEKCHO aAMWHWUCTDaTUBHO
obcnyxeaHe go O6nacTHus yrnpaBuTes Ce W3BbPLUBa NMo pena Ha AMK.

/2/ B cnyvaute Ha an. 1 O6nacTHUAT ynpasuTen:

1. He u3WUCKBa NpefocTaBAHE Ha WH(OPMaUWs UAW OOKYMEHTH, KOUTO Ca HANMYHW
MPU HEro, a rm oCUrypsBa CiyxebHo 3a HYXOUTE Ha CLbOTBETHOTO MNPOMIBOACTBEO;

2. ocurypsasa no cnyxebeH nbT MHpOpPMaUMATa U AOKa3aTENCTBEHUTE CpeacTBa oT
APYT¥ aZAMWHWCTPATUMBHU OpraHu, HeobxoanMu 3a u3gaBaHe Ha aAMUHUCTPATUBHUSA aKT Ha
3aABWUTENA, OCBEH B Criy4YyauTe Ha 0beKTMBHa HEBL3IMOXHOCT;

3. yBenoMsBa 3aABUTENS 33 OTCTPAHABAHE HA HefoCTaTbUWTE B 3afBAEHWETO MO
pega Ha 4n. 30 AMNK;

4. v3[aBa WM OTKa3Ba M3[aBaHeTO Ha aAMMHUCTPATUMBHWUA aKkT C MOTUBMPAHO
pelleHne, KaTo NpeaocTaBs aaMUHUCTPaTMBHaTa yCayra no NpeanovynuTadus OT 2adBUTEns
Ha4YMH — Ha MACTOTO, KbAETO € 3aABeHa; Ha MoCco4YeH TOYEH ajpec, B C/ly4ai ye e 3asBeHo
nosny4yasaHe 4Ypes NMUEH3MpaH NOLWEeHCKW onepaTtop WAKW MO eNeKTPOHEH NbT ChFNacHo

Hapenbata 3a enekTpoHHWUTE aAMUHUCTPATUBHU YCAYTH;
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5. OChLLWECTBABA KOMNAEKCHOTO aAMUHWUCTpaTWBHO 0BCnyXBaHe B TPUAHEBEH CPOK
OT nony4yaBaHe Ha A0CTeN A0 AaHHWTE Ha aAMWUHWCTPaTUBHUTE OpPraHu - MbPBUYHMK
aOMUHWUCTPaTOPW Ha AaHHW.

/3/ UckanusiTa /3assneHmnaTta/ BHECEHU YCTHO, C& OTPa3saBaTt B NPOTOKON, CbI/IacHo
npumepeH obpasel /npunoxexue N22 KbM HacTOSILLUUTE BbTPELLUHW npaBuna/.

/4] WckaHwsTa 3@ KOMNABKCHO aAMWUHWCTPaTMBHO 0OCHY)XBaHe U MPUIOXKEHWUNATa
KbM Morat Aa 6vgat nofasadHu Ao O6nacTtHWA ynpasBuTes U 40 BCEKW aaMUHUCTPATUBEH
opraH, KOMTO yyacTea B HErO B 3BEHOTO 3@ aAMUHUCTPaTUBHO 0BCNYXBaHe NO eNeKTPoHeH
MbT, 4pes NUUeH3MpaH MoWeHCKW onepaTop, akc Wiu no APYr HayuH, ONOBECTeH oT
O6nacTHa aAMuMHWCTPauna [MasapoXuK KaTo TexXHUYEecku Bb3MoxeH. [logasBaHeTo Ha
OOKYMEHTU MO eneKTpoHeH MbT Ce M3BbLPLIBA MO peaa Ha Hapeabata 3a eneKTpoHHWUTE
AAMUHUCTPETUBHU YCNYTHU.

/5/ TioWeHCKWTe pa3xoaW 3a vM3npawaHe Ha agMUHWCTPaTMBEH akT oT obnacTHuA
yrnpasuvTen 40 3asBUTENS Ca 33 CMEeTKa Ha 3asBuTens.

Un., 22. O6nacTtHa aaMuHucTpauus [Masapmkuk cnyxebHo ocurypsBa BCUYKMK
W3aBaHW OT Hea AOKYMeHTU, HeobxoaAuMK 3a NpenocTaBAHE Ha ycnyraTa.

Yn. 23. /1/ 3aasseaHeto Ha ycayrata npea O6nactHMs ynpasBuTen KaTo oprad,
y4acTBall B KOMNJIEKCHO aAMWHUCTPaTUBHO 0BCNYXKBaHEe, Ce U3BbpLUBa CbC 3asBNeHue no
obpazey /TMpunoxeHue N2 3 KbM HacToAWMTE BETPELWIHM Nipasuna/.

/2/ KM 3aaBneHueTo no an. 1 ce npunarar:

1. NonbIHEeHO 3adBNeHWe 3a ChbOTBEeTHaTa Yycnyra 40 KOMAETEHTHWA opraH no
YTBbDAEH OT Hero obpaseu;

2. WHdDoOpMauusa WM OOKYMEHTW, W3MCKBaHW OT KOMIETEHTHUR oOpraH 3a
M3BbpLUBAHE Ha ycnyraTta, ako TakuMBa Ce U3MCKBaT;

3. AOKYMEHT 3a nnaTteHa Takca, ako Takasa ce U3MCKBa.

/3/ No uckaHe Ha O6NacTHMA ynpasBuUTENn KOMNETEHTHUST OpraH My npeaocTass
obpasel Ha 3asB/ieMMe 3a CbOTBETHAaTa yCAyra W akTyanHa WHdopmaums B obewm,
HeobxoaumM W gocTaTk4eH 3@ W3NbAHEHME Ha [eWHOCTUTE MO0 MNOAroTOBKE W
OKOMMNJIEKTOBAHE Ha npenuckara.

/4/ Cnen oKoMmniekToBaHe, Mpenuckarta ce wu3npala A0 KOMMETEHTHWA OpraH,
npenocraBsll yciyrata, KaTo CPOKbLbT 3a@ MPOM3HAcAHe OT KOMMEeTeHTHWS opraH 3anodysa
Aa Teye OT AaTaTta Ha nosiy4yasaHe Ha npenuvckara.

Yn. 24. B cnyyaute Ha 4i. 23 OoT HacToswuTe BbTpewHu npasuna, O6nacTHUAT
yrnpasvTen:

1. obpasyea rnpousBOACTBOTO, KATO MPOBEPSBa HAJIMYMETO Ha MPUNOKEHUATA KbM
3aaBIEHUETO;

2. M3roTBA MHdoOpMauusTa M [4OKa3aTeNICTBEHUMTE CpeacTsa OT Herosata
KOMMETEHTHOCT, KOMTO TpABBa Aa 6baaT OCUryYpPeHn M U3NpaTeHn 40 KOMNETEHTHUSA opraH

B CPOKOBETE 32 M3BbpLUBAHE Ha 3aABeHaTa aAMWHWUCTPaTHBHa ycnyra;
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3. u3npawa npenuckata A0 KOMMNETEHTHUs oprad, Kato ro uHdopMupa 3a
NocoYeHus OT 3aABUTENA Ha4YMH 33 NoSyyaBaHe Ha aAMUHUCTPaTUBEH akT. lNOoWeHCKUTe

pasxo/u 3a u3npawaHe Ha npenuckara ca 3a cmetka Ha 06nacTHus ynpasuren.

fmaea Tpera
MEPKN 3A OCUTYPABAHE ﬂEﬁHDCTI’ITE HA 3BEHOTO 3A
AOMUHUCTPATUBHO OBCNYXXBAHE

Yn. 25. MogbopbT Ha nepcoHana 3a paboTta BbB (POHT oduca ce chobpazaBa C
M3NCKBaHUATa 32 eheKTUBHa KOMYHMKaLUMA ¢ noTpebutenu.

Yn. 26. CneunanusvpaHoTo obydyeHue, opraHu3MpaHo no yTespaeH ot Obnacten
ynpasuTen rpaduk, e Haco4eHo KbM pasBuTue Ha:
1. YmeHua 2a pabota ¢ uHdopMauvoHHO - AEnN0OBOAHAaTa CUCTeMa W OTAENHWUTE W
peleHuns, KaKTo U BHeApABaHe Ha HOBWU MOAYNU;
2. AOMWUHUCTPATUBHO obCayxXBaHe Ha "edHo ruwe" - NPUHLKMNK, MeToau, pPelleHus,

A0BpU MpaKTUKK;

1. AKTyanHu 3HaHua 3a HOpMaTHMBHWUTE aKToBe B 0HnacTTa Ha COLManHUTE MONUTUKH;
2, [CMXONOrMYecKn 3HaHNA N YMEHMS;
3. [o3HaHKuA B 0b6nacTTa Ha KOMYHUKALUMOHHWUTE M MHADOPMaLMOHHU TEXHONOTUN.

Yn. 27. NpunaraT ce MeXaHu3aMu 3a cTuMynaupaHe, obydyeHue v KapuepHo pa3ssBuTue
Ha cnyxutenute B 3A0, cbobpa3Ho gelicTBaluuTe B agMUHUCTpaLUmUaTa npasuna.

Yn. 28. 3a cnyxutenute B 3A0 ce ocurypsisa HOpMaTtuBHO OnNpeneneHa AHeBHa
noYynBKa MpuU MBKaB peXxuWM Ha paboTa B pamkuTe Ha paboTHUA AeH.

Yn. 29. 3a cnyxutenute B8 3A0 ce ocurypsBea xapayep U codrtyep obopyaBaHe U
KOHCYMaTWBK, rapaHTupall cbBpeMerHHn u BesonackHu ycnoeua 3a paboTa.

Hn. 30. Cnyxutennte Ha 3A0 npoy4saT W BbBeXxaaT 406pu NpakTUKK OT ZIpyru
aAMUHWCTPaUUKU, MOCTUIHANKW KaTO pe3yntaT MbBKaBOCT, e(EeKTUBHOCT, WKOHOMWYHOCT W

ECbMKaCHOCT Ha cucTemaTa Ha agMUHUCTPaTUBHO OGCHY)KBaHe.

Fnaea 4yeTBbpTa

MEXAHW3MH 3A OBEPATHA BPB3KA | W3CNEOABAHE HA
YOOBJIETBOPEHOCTTA

Hn. 31, 3a nocTuraHe Ha ABYNOCOYHO B3aMMOAESHCTBUE MEXAY aAMUHUCTPaLUATA W
noTpebuTenuTe ce oCbLUECTBABA M3MEPBAHE Ha YAOBNETBOPEHOCTTa Ha rpaxaaHuTe ypes
nonbsiBaHe OT NOTpebuTenuTe NO enekTpoHEeH MbT Ype3 WHTepHeT cTpaHuuaTa uinu Ha

MACTO Ha AHKETHa KapTa 3a Y/AOB/IETBOPEHOCT Ha NOTpebuTenuTe Ha aAMUHUCTPATUBHW
ycnyru.
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Yn. 32. /1/ OanHuTe no uyn. 31 ce WU3MNoN3BaT Npu W3roTBAHETO Ha MEepuoauyHM
aHa/u3Wn 33 CbLUECTBYBaLLOTO NONOXEHWe, 38 HaNWYMeTo Ha npobneMu, KaTo ce npegarar
pelleHus 3a TAXHOTO OTCTPaHaBaHe.

/2/ MpeanoxenuaTa ce pasrnexaat B KoMUcUsa C pbKosBoaAUTEN MaBeH cekpertap U
yneHoge — cnyxutenn ot O6wa v ChneumanuanpaHa afMUHUCTPaUMA, onpefenedn Cbe
3anoeeq Ha ObnacrTeH ynpasuTen.

/3/ Matepuanute no an.l v 2 NepuoanuHO Ce orfacsaBaTr 4Ype3 eneKTpoHHa
CTpaHuua Ha aagMMHWCTpauuaTa, Ha uHdopmauuoHHoTo Tabno wnu Mo Apyr NOAXoAaALY
Ha4uH, npeanoxed ot MNaseH cekpeTap.

Yn.33. /1/ Moay4vyeHnTe A2HHW 4Ype3 pas/IMYyHNTE KOMYHUKaLWOHHW KaHanu chyxaT
3a obocobsiaHe Ha noTpebuTenuTe B LENeBU rpynu, crpaMo KOWTO Ce MpaBu AoNUTBaHe
W/MnK ce npeanpuveMaT KOHKPETHW AeACTBMS 3a YOOBNETBOPSABAHE Ha pPasyMHWU MCKaHWS
OTHOCHO CUCTEMaTa Ha aAMWHUCTPaTUBHOTO obcnyXKBaHe.

/2/ NoTpebutenurte, HENPaBUTENICTBEHUTE OpraHu3aumMy Ha rpaxganuTe u 6usHeca
u obllecTBeHOCTTa Ce YyBe4OMSABAT 33 NpeAnpueTnuTe AencTBrsa 1 3a pesynTtatuTe no an. 1
ypez WHTepHET cTpaHMuaTa v Ha xapTueH Hocuten upes dpoHT oduca Ha ObnacTHa
agMUHUCTPaLMA.

Yn. 34. WHpOpMAUMOHHWTE W KOMYHMKALWMOHHW KaHanum ce OornoBecTaBat W
aKTyanusupar nepuoau4Ho Ha uHdopMaunoHHUTe Tabna, B XapTata Ha KAWEeHTa, KakTo M

no Apyr NoaxoAsaw Ha4yuH.

Tnasa nera
BBAMMOAEﬁCTBME HA An_MVIHVICTPAuMFITA C OMBYACMAHA

Un. 35. /1/ B3aumogeicTemeTo Mexay ombyacmana u O6nactHa agMUHWUCTPaUWATa
Ce OoCblyecTBsBa B CbOTBETCTBME CbC 3akoHa 3a ombydcmaHa u B [paBunHuka 3a
opraHuzauusTa v AelHoCTTa Ha oMByacMaHa.

/2/ CurHanute u npegnoxedusTa Ha ombyhcMaHa ce pasrfiexaaT CbracHo
BbTpellHUTe ripaBuna 3a paboTa C MNpeanoXeHuATa W CUrHaIuTe Ha rpaw/aaHu,
opraHusaumu M ombyacMaHa, CBbpP3aHM C AENHOCTTa Ha TepUTOpPUAaNHWTE 3BeHa Ha
MWHUCTEPCTBETA W Ha ApPYruUTe aaMUHUCTPaTMBHM CTPYKTYPW, KOWTO OCbLIECTBABAT
aaMUHUCTPATUBHO 06CNyXBaHe, KakTo W C AelWHOCTTa Ha OpraHu W opraHusauuvu,
npefocTaBALM OOLEeCTBEHN YCYTH.

Yn. 36. Tpu notpebHOCT aAMUHUCTpaUMsATa B3auMoAeicTBa C OB6LIECTBEHM
nocpeaHuLM Mo NOBoA 3aluMTa Ha npasata U 3aKOHHWUTE WHTEPECW Ha Tpa)AaHWTe BbB

BPBL3Ka C aAMMHWUCTPATMBHOTO 0BCYXXBaHe MO HaANEXHWs pea.
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DonbnHuTenHu pasnopendu

§ 1. «[loTpebuTten Ha aAMWHUCTPATUBHA ycnyra» e BCAKO (MU3NYECKO WK
IOPWAMYECKO NUUE, KOeTo 3aaBfaBa W/MNM NON3Ba aAMUHUCTPATUBHWM YCNyrW, noaasa
wanba, curHan, npeasoxeHue u ap.

§ 2. "3anuTBaHe" e BCAKO uUcCKaHe Ha uHdOopMauWs OTHOCHO CTpyKTypata |
AeitHocTTa Ha OBnactHa  agMUMHWCTpauMs, Kakto W uHQopMauws  OTHOCHO
KOMMETEHTHOCTTa Ha ApYri aAMUHUCTPATUBHU CTPYKTYPU.

§ 3. "3anuTBaHus oT obuw xapakTep" ca BCUYKM WCKaHWA 3a MHAOpMaLWs, KOWTO
HE M3VCKBAT EKCNepTeH OTrosop.

§ 4. "CTaHgapT 3a KayecTBo Ha aAMWHMCTpaTUBHOTO obcnyXBaHe" e YyTBbpAeHO
W3UCKBAHE 3a afMUHUCTPAaTUBHOTO OBCNYXBaHe NO BPEMEBW, KA4YECTBEHMW, KOMMYECTBEHU

nokasartenwu, koeto ObnacTHa aaMUHWCTPaUMA Ce aHraxupa ga crnassa.

MpexogHun M 2aKNOYUTENHU pa3nopenbu

§ 1. BbTpewHwuTe npaBuna 3a aaMMHWCTPaTUBHOTO obcnyxeaHe B Ob6nacTtHa
aaMMHKUCTPaumnsa - MasapaXuk ce u3gasaT Ha ocHosBaHwe 4n. 1, an. 2 oT Hapenbarta 3a
agMUHUCTPaTueHoTO oBcnyXBaHe U ca cbobpazeHn ¢ AOMUHUCTPATMBHOMpPOUEcyanHus
KOOeKC U 3aKoHa 3a agMUHMCTpauuaTa.

§ 2. V3sMeHeHMs W AOMbAHEHWsI Ha Tpaswnara ce W3BbLPLWBAT MO pefa Ha
NnpUeMaHeTo uM.

§ 3. BuTpewHuTe NpaBuna ca yTBbpAeHu ckC 3anosen N? A-164/31.08.2017 r.

Ha O6nacTeH ynpasuTten Ha obnact MazapaXuk.,
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Mpwnoscenue Ne 3 ko Bumpeutime npasuia
20 OPLARUSAYUAMA HE GOMUHUCMPAMUGHOMO OOCTYICGANE 6 A Hazapoacux

a0
OBJIACTEH YIIPABHUTEJI
HA OBJIACT IMA3APKHUK

3ASIBJIEHUE
DT e ennnammransasmnemsiiii eSS S E— ISTRUTOR pumerns SmRnnanedd LA RRATESESEEES SR OUUPRO
[TOCTOSHEH MJTA HACTOAIL APEC: TP./C. wiovrrraearsisinisasisnss e e
YIL, (BKKL) wocrenrareesesesesnnsssnsssnsasssnssessssasnsiies sossssy TOTL: scaisuvvarncnasesse enneny (VAR cciaissassimivnnass S
EMEKTPOHHA TOLIA ..vveerrsrnansesassssssaeasns i e R AR Re SRR RARA RS Ss ssmnnse 4 54 RHSIESEE Gigsusssanisuinin

Monmns na 6s1¢ 06pa3yBaHO TIPOU3BOACTRO 3a IPEJOCTABAHE HA:

(nocousa ce HAUMEHOBAHUENO HA AOMUHUCIPAMUGHAMA yenyea)
VeIyrara ¢e MPEIOCTAB OT w.vveseressucassescssissasnenans T T—— e e e AN RS

(nocousa ce op2ansm, KoMnemenmen 0a uz0aoe AOMUNUCTMPAMUSHUA aikm)

BsB BPB3Ka C TPOH3BOACTBOTO MOJISL Ta OBJAT H3OANCHH W H3OPATeHH 10 KOMIOCTCHTHHS
Oprad CjaeiHHTC JOKYMEHTH!

2t e eemmenssrmmnms s SRR N — SSUPIDORRURRT st AR CE RS RS
(nocousam ce unpopmayuama u QoKazamercmseHume cpedcmeaa, koumo mpadea oa Gvoam
ocuzypen u usnpameny 00 KOMREMEHMHUS 0p2ar Om Op2ana, nped Ko20mo e nOOGOeHo
UCKAHEMO)

JasBABAM HKETARHETO CH H3/1aJCHHST HAIUBAIYAICH aIMHENCTPATHBEH aKT 1a Oble

MOJIYYeH:

7 Upes nuileH3UPaH NOMEHCKH OMEPATOP HA AIPEC: .oovivevivannnns o AR KSR AR RN B PR A A

KaTO JEKIApHpaM, Y€ MOIIEHCKATE Pa3Xo/Ii €a 3a MOsi CMCTKa, IIATUMH TIPH 0Ty HaBateTo

My 34 BHTDEIIHH ONIEHCKH IPATKIL, H ChbM CHINIACEH JOKYMEHTHTE Jia OB/1aT NPEHACsHH 32

cayxebnu nean. VHIuBHAyanHUdT aIMHHACTPATHBEH AKT 1 Objie H3MpaTeH:

[ kaTo BBTPEHIHA NIPENophYaHa MOMEeHCKa NpaTKa

[] karo BeTpENIHA KypHEPCKa MpaTKa

| kaTO MeXIYHAPOIHA NPENOPbYAHA TOICHCKa TIpaTKa

(] Jlearo OT 3BEHOTO 3a AIMHHHCTPATABHO 00CHyKBaHE TPH KOMIIETCHTHYSA OpraH

(1 ITo enekTpoHEH BT HA eJIEKTPOHHA 0TI

[TpunoskeHH TOKYMCHTH:

| 3agpieHne 10 KOMIIETEHTHES OpraH 1Mo 00pa3ell, yITBbPIEH OT Hero 3a ChOTBETHATA YCIyTa.

[l adopmarmst 1y JOKYMEHTH, H3HCKBAHH OT KOMIETEHTHHSA Opras 3a H3BbpIIBANC HA

YCIIYTaTa, aK0 TAKMBA CE& U3MCKBAT.

[1 JIoKyMeHT 3a TjlaTeHa Takea, ako Takasa ce H3HCKBa.



lMpunoxerue N2 2 kom BompewHUme npaausia
30 opzawu3OYUAME HE adMuHucmpamueHoma oBeayuscne 8 DA Mazapdrux

OBJIACTHA AJIMUHUCTPALIMSA - TIA3SAPDKUK

[IPOTOKOI

(Haumenosanue Ha 36eHOma)

Ha ocrosanme 4. 29, an. 5 AITK crcTaBu TO3H IPOTOKON B YBEPEHHE HA TOBA, 9€ 3asBHTENST

C MMOCTOAHEH MM HACTONMIL AJIPECT TP./Cotttcuetenieteiseae et s et e e e e aet e s seeaeeseens e e e e sbasbe s e s e e e seeaseaaaen
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YCTHO 3asiBH HCKaHE 3a:

3agBUTENSAT NPUIATa CIEAHATE JOKYMEHTH:

3asBHTENAT U3PA3H KENAHHETO CH H3IANEHUAT HHIHBUIYATeH aIMHHHCTPATHREH AKT ja Gb/e MOMyueH:
[ ] Upes nunensnpan MOMEHCKH ONEpaTop Ha ajpec:

KaTo OICKIapHpd, 4€ MOMEHCKUTE PasXou ca 3a HeroBa CMETKA, TIaTUMHU IPH [OJIYHYaBaHeTo MY 34
BHTPCIIHA NOIMCHCKH MPaTKH, H € ChriacCH JOKYMCHTHTE Ia ObmaT MpeHacAaH 3a Ciry xeOHu 1eny.

e mBanyanHuaT aIMHHHCTPATHBEH aKT Ja O5b/1e H3npares:

[ ] xaro BeTpenma npernopkyaHa MOMEHCKA IpaTKa

[ ] xato BeTpemma Kypuepcka nparka

[ ] kato mMexaynaposHa npenopsuana moMEHCKa IIpaTka
[] Jmamo ot 3Ber0TO 32 aIMHHHCTPATHRHO OBCTYKBAHE

[ ] Mo enexTpomen meT Ha eeKTPOHHA TOMA.

..............................



