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A3

AreHuus no 3aetoctta kbMm MTCI

ACT1 AreHuus 3a counanHo noanomaraHe

AXY AreHuma 3a xopa C yBpexaaHus

PAO paxkgaHcka permctpaumnsa n agMUHUCTPATUBHO OBCy)XBaHe
OA3[0 [bpxxaBHaTa areHumMs 3a 3akpuna Ha geTeTo

OeT Ovpekumnsa bBropo no Tpyaa
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0amMmyn [dom 3a geua n mMnagexun ¢ yMcTtBeHa nsocrtaHanocT

0ayw [om 3a geua ¢ ymcTBeHa n3ocTaHanocT

amMmcra [lom 3a meanko-coumnanHu rpuxmn 3a geua

an JlomalleH NOMOLLIHMK

OPC3 AOunpekumnsa “PernoHanHa cnyx6a no 3aetoctra’

ACTI1 Ounpekums ,CounanHo nognomMmaraHe”

auamy [HeBeH UeHTHLP 3a geua n Mnagexu ¢ yBpexgaHus
auamMyu [HeBeH UeHTbp 3a geua U Mnagexun ¢ ymcTBeHa n3octaHanocT
auay [IHeBeH LUeHTBbP 3a feua C yBpeXXaaHus

EKIMNO Eknn 3a komnnekcHo negarornyecko ouyeHasaHe kbM PO Ha MOMH
3XK 3alnTeHOo Xunuwie

3Mb 3BeHo “Manka n 6ebe”

3MO 3BEHO 3a MOHUTOPVIHTI 1 OLEHKa

KCY[ Komnnekc 3a coumanHm ycnyrm 3a geua

J1A JlnueH acucteHT

MBAII MHoronpodunHa 6onHuua 3a ambynaTtopHO nevYeHune

M3 MwHucTepCTBO Ha 34paBeona3BaHETO

MOMH MwuHucTepcTBo Ha 06pa3oBaHNETO, MIageXTa N HaykaTa
MTCI MWHUCTEPCTBOTO Ha Tpyda W couynanHata nonuTuka

H>XX HabnogasaHo xunuiie

HIMO HenpaBuTtencreeHa opraHnsayma

03[ Otpen “3akpuna Ha geteTo”

OrnPYyP OnepaTtnBHa nporpama 3a pas3BuMTME Ha YOBELLKNTE PECYPCU
POCH PernoHanHa gupekuma 3a coymarnHo nognomaraHe




P30K

PervoHanHa 3gpaBHO-OCMrypuTesHa kaca

PMNO Ha MOMH PernoHaneH nHcnektopat no obpasoBaHme kbM MUHUCTEPCTBOTO Ha 0Opa3oBaHNETO, MIAA4EXTa U HaykaTa

P3U PanoHHa 3gpaBHa Henekums

Py PanoHHO nonuuencko ynpasneHue

PLUMMOBOYCOI PecypceH ueHTbp 3a nognomMaraHe Ha UHTErpMpaHoOToO 0ByYeHne 1 Bb3nuTaHne Ha Aeua n y4eHuum Cbe
cneynanHu obpasoBaTeniHM NOTPEBHOCTH

CA CoumaneH acucTeHT

cun CneuunanuanpaHa MHCTUTYLMS

con CneuuanHn obpasoBaTenHn NnoTpebHoCTH

Ccy CoumanHa ycnyra

T3 TexHnyecko 3BeHO 3a AenHcTutyumoHanuasaums kbM YHULE® n ACT1

UHCT LleHTbp 3a HacTaHsiBaHe OT CEMEEH TuM

Lorn LleHTbp 3a obuiecTBeHa nogkpena

upPay LleHTbp 3a paboTa ¢ geua Ha ynvuaTta

LUCPU LleHTbp 3a coumanHa pexabunutaums n nHTerpauus




PA3OEN |

1. BbBegeHue

HacTtosilwaTta mexauvHHa oueHka 3a obnact [lasapgXuk e etan OT npoueca Ha cTpaTerMiyecko nraHupaHe, pasBUTMETO Ha
coumannHute ycnyru, 3anoxeHn B ObnactHata Ctparterus 3a pa3sutme Ha coumannHute ycnyri B obnact Masapaxuk (2016-2020).

O6nacTtHaTta cTpaTterus 3a pa3BMTUETO Ha coumanHuTe ycnyri B obnact Nasapaxuk (2016 —2020 r.) e paspaboTeHa KaTto cekTopHa
nonutuka B obnacTtra n e npeactaBeHa 3a obcbxaaHe n yTBbpaeHa ot O6nacTHMs CcbBeT 3a passuTue n O6nacTHMa ynpaBuTen npes M.
saHyapu 2016 T.

Ta e cb3gageHa B Npouec Ha NapTHOPCTBO MEXAY 3aMHTepecoBaHUTe cTpaHu B obnact lMNasapgpkuk ObnactHa agMuMHUCTpaums,
O6LWunHCKkMTE agMUHUCTPauun n AreHumsita 3a coumanHo nognomaraHe (ACIT), MecTHM CTPYKTYpu Ha LEHTpanHaTta AbpXaBHa BRacT,
[0CTaBYMUM Ha coumnarnHu ycrnyrm u MecTHu rpaxgaHcku opraHusaumm (HIMNO). CtpaTerusita e paspaboTteHa ¢ nogkpenata Ha ObnacTtHa
agMuHucTpaums - lMasapakuk M e KoopauHupaHa oT PervoHanHaTta gupekuust 3a coumanHo nognomaraHe — [Masapgxkuk (POCI).
MHnynaTtmeaTa 3a 00nacTHO nnaHvpaHe Ha coumanHu ycnyrm B obnact lMasapmopxkuk e nogkpeneHa n ot MTCI n ACI1, B CUHXPOH C
HaUWOHanH1TE NPUOPUTETM Ha coLManHaTa nonnTurka.

[MOCTOAHHUAT MOHUTOPUHI Ce OCBbLLECTBSABA C NPSKOTO ydacTMe Ha BCUYKM 3amMHTepecoBaHun cTpaHu — ObnactHa agMUHUCTpauus,
O6wwnHckn agmuHucTpaumus, POCH, gupekumnTte ,,CoumanHo nognomaraHe”, 4OCTaBYMLM Ha coLumariHm yCnyri.

KoHCynTaTMBHUAT CbBET, OCbLLUECTBUIT MOHUTOPUHI U oueHka Ha ObnactHata cTpaTterusi, npedocTtaBuM Ha [OCTaByYMLMTE Ha
coumanHn ycrnyrm aHkeTHa KapTa, C LUeS&l OueHKa Ha KaveCTBOTO Ha coumanHaTta ycnyra, npe3 npuamaTta Ha noTtpebutenurte.
AHanNUTUYHUAT OOKNag € MpPOAyKT Ha CbBMECTHUTE YCUNMA Ha ekMna Ha 3BEHOTO 3a MOHWUTOPWHI, cdopMupaH CbC 3anoBen Ha
O6nacTtHna ynpasuTten Ha obnact lNasapaxuk, kakto u Ha NMpoekT ” MNoBuwaBaHe KanauuTeTa Ha CNyxuTenuTte B cdepaTa Ha 3akpunaTa
Ha OeTeTo, coumanHuTe ycryrm n coumanHoTo nognomaraHe”.

3anoseg NeP[] — 148/ 26.07.2017r.Ha ObnacTtHusa ynpasuten Ha O6bnact lNasapoxuk e onpeaeneH NOMMEHEH CbCTaB Ha ekun 3a
MOHUTOPWHI Ha CTpaTerMyeckoTo N3MbIIHEHUE, KaTO ca BKOYEHW N ABamMaTta KoopauHaTopa no NpoekTa.

B HacToswma aoknag e HanpaBeH aHanu3 U OUEeHKa Ha AencTBalLMTe yCrnyrin No OTHOLEHWEe Ha KanauuteTa, HeobxoanumocTtTa oT
paskpuBaHe Ha MOBUIMHN U MEXAYCEKTOPHU YCNYrn, KOUTO Aa OoCcUrypsiBaT KOMMSIEKCHA rpwka 1 nogkpena Ha geua u nuua B PUCK, KaKTo
N Ha TeXHUTE CeEMeNcTBa.

2. lenun u 3agaum Ha MOHMTOPUHIa M oLeHKaTa

CuctemaTa 3a MOHUTOPUHI N OLEHKa € KIH4YOoB MHCTPYMEHT 3a pa3BuUTuUE Ha NOJIMTUKM U nporpamMmmn B coumanHarta Cq)epa n
ocobeHo 3a OBbITOCPOYHN N KOMIMJIEKCHU MHTepBEeHUUU KaTo 4YacT OT O6nacTtHaTa CTpaTtermd 3a pas3Butne Ha couuarnHmte ycnyrm B



obnact I'Ia3app,>|<vn<. PGSyJ'ITaTI/ITe OT MOHUTOPUHIa U oOuUeHKaTa Ca OCHOBa 3a akKTyaliM3auudrta Ha CTpaTeFI/IFITa no OTHOWeHne Ha
NMPUOPUTETHUTE HallpaBlieHNA U LeJinTe, KakKTo U 3a npernjiaHnpaHeTo Ha onepatnBHuTe 3agayum B Xoda Ha U3NbJIHEHUNETO.

2.1. CuctemaTta 3a MOHUTOPUHT 1 OLleHKa 0bOXBallia cnegHNTe KpUTepun:

PeneBaHTHOCT — CbOTBETCTBMETO Ha LENUTE U MHTEPBEHUMUSITA CNPSIMO peanHuTe npobnemMn n KOHKpeTHUTE MOTPeBHOCTU U
Bb3MOXXHOCTW Ha PUCKOBUTE rpynu;

EQQI/IKaCHOCT Ha W3MNbNHEHUTE AOEWHOCTM W MOCTUrHaTuTe npekn pe3yntatn no OTHOLWEeHUE Ha obema Ha penHocTUTe,
Ccrna3BaHEeTO Ha BpeMeBUA rpacble, nnaHnpaHnTe / BNOXeHUTE pecypcu;

EdeKkTMBHOCT — oLeHKa Ha peanHuTe Nonaun u edekTn 3a NnoTpebuTennte Ha ycryru, KakTo U Ha cTerneHTa Ha obGxBaljaHe Ha
LueneBsuTe rpynn, HANBMAM U OBLLHOCTN B PUCK OT U3MbITHEHUTE AEWHOCTU. KayecTBOTO Ha NpeaoCTaBeHnTe coumanHu yenyru
ce oleHsiBa npe3 npu3mMaTa Ha edekta U nonaute 3a notTpedbutenntTe nNpu 3a40BONSABAHETO HA TEXHUTE MNOTPEOHOCTU -
nHaMBMAOYyanHu n obLUmM 3a pyckoBaTa rpyna;

Bb3gencreneto Ha ObnactHaTta cTpaTterna Bbpxy obwusa coumaneH KOHTEKCT, CTEeNeH Ha NocTuraHe Ha OBIITOCPOYHUTE Lieln,
KOMIMJIEKCHA OLEeHKa Ha npean3BunkaHnTe Ka4eCtBeHU NpPpoOMeEHN B CbCTOAHNETO Ha coLlmnanHaTta cpega  puCcKoBuTe rpynu,

YCTONYMBOCTTa Ha AENHOCTUTE, pe3ynTaTuTe 1 nonaute 3a LenesnTe rpynu 1 NpoabIMKEHNETO UM Crief BpeMeBaTta paMka Ha
CrtpaTterusTa.

2.2. Edektn: Cuctemata 3a MOHUTOPUHI U OLEHKA AaBa peariHu, MpakTUYecku MNomnsu 3a OOLUMHUTE U CTPYKTYpUTE, KOUTO
na3nbnHsBaT CrpateruaTa. [Npenopbkute 3a NPOMEHMU, MOCTOSIHHUAT MOTOK OT MHdopMauums 1 obpaTHata Bpb3ka OT LieneBute
noTpebutenu Ha ycnyrute, ocurypeHn ot CuctemaTta 3a MOHUTOPUHI M OLUEHKa, ca 3adbJPKUTENHO ycroBue 3a edEeKTUBHOTO
n3nbrHeHne Ha CTpaTerusTa.

2.3. Moaxop: YuyacTneTto, KOETO BKMOYBaA M ObOpaTHa Bpb3ka OT BCUYKM YYaCTHUMUM B U3MBbIHEHWETO Ha NpeaocTaBsHEeTO Ha
coumanHuTe ycnyru, HoCuM OOMbIHUTENHW NpeauMcTBa 3a ePeKTUBHOCTTa Ha MOHUTOpWUHra. MapaHTupa ce CcbnpuyacTHoCcTTa U
YyBCTBOTO 3a COOCTBEHOCT Ha 3aMHTEpPecoBaHMTE CTPaHU BbpXy MPOAYKTUTE U pesynTaTuTe OT MOHWUTOPWMHra W oueHkaTta, U
CbOTBETHO TsIXHATa FOTOBHOCT U MHTEPEC OT NpunaraHeTo Ha NPenopbKUTE Ha NpaKTuKa.

3. KnroyoBu BLNPOCKU Ha MEXOAUHHUSA npernea

3.1.AkTyanHocT Ha HabensizaHuTe B ObnactHaTa cTpaternsi NpMopuTeTM KbM MOMEHTa Ha MEXAMHHaTa OLeHKa.

3.2.MocTurHatu pesynTtaTv Npes aHanuanpaHus nepuoa.

3.3.MpnynHM 3a Heu3NbNHEHUTE Uenu B npoueca Ha wu3nbiHeHve Ha Crparternsta M OeduUuUTM B CbOTBETCTBME C
naeHTndunLMpaHnTe NnoTPebHOCTN Ha PUCKOBUTE IPYNK 1 NilaHMpaHaTa MHTePBEHLUS.



3.4.HeobxoQMMOCT OT nNnaHupaHe Ha HOBWM YCNyrn 1 eNHOCTU, Ype3 KOMTO B No-rofisiMa cTeneH Aa 6baaT NocTUrHaTu Lenute Ha
O6nactHara ctpaterus go 2020 .

4. MeTogonorus Ha nNpoy4yBaHeTo

4.1.AHkeTa - [lpoyyBaHe Ha ob6LleCTBEHO MHeHWe 4pe3 cbbupaHe Ha CBedeHWa NOo npeaBapuUTesIHO CbCTaBeH BbIPOCHUK.
MpeactaBnsaABa cuctema OT LENeHAacOYeHW BBAPOCK C OTrOBOPU KbM TsX, KaTO OTroBopuTe ca CBOOOAHM WM CTPYKTYpUpaHu
(npenoBapuTenHo 3agageHu). AHkeTaTa e Cb3gafeHa 3a u3crneaBaHe MHEHWeTo Ha notpebutenute Ha coumanHu ycnyru u TexHuTte
CeMeNCcTBa, KakTo U Ha AOCTaBYMUMTE Ha COUMarnHu yCcryru.

4.2.PaboTa Ha TepeH - C TepMuHa ,paboTa Ha TepeH” ce 03Ha4yaBa Bcsika AeMHOCT, Haco4YeHa AMPEKTHO KbM ladeHa LieneBsa rpyna
Ha [adeHa opraHusauusi, nporpama WM NPOEeKT W npeanonara LeneHacoYeH, OpraHusuMpaH W HEernocpeaCTBEH KOHTaKT C
npeacTaBUMTENUTE Ha Tasu Lienesa rpyna B noaxoasiia cpeda U ¢ noaxoasiy cpeacTsa.

4.3.HabnopeHns Ha 6asy - noaxodsil, WHCTPYMEHT 3a M3BbPLUBaHE Ha OLEHKa Ha CbCTOSIHMETO Ha OadeHa opraHusauus,
yCTaHOBEHUTE pabOTHU NPaKTUKU, CbCTOsIHME Ha MmaTepuanHa 6asa, o6e3neyeHOCT C KOMMeTeHTeH nepcoHan. HabniopeHueTo e
CbBKYMHOCT OT KpUTEPMM 3a OLIEHKA, KOUTO NpeacTaBaAT CTaHAapTUTe 3a egHa Aobpe yHKUMOHMpaLLLa opraHn3auums.

4.4.KoHTaKT ¢ noTpebuTtenu u nepcoHan — NpoBeAeHn CcpeLum 1 pasroBopu ¢ notTpebuTtenu Ha onpedeneH BuA couunanHa ycnyra,
KaKTO M Ha cpeluM ¢ nepcoHana, obcnyxsall AageHa coumanHa ycnyra. Te gaBaT pearneH norned 3a paboTHata cpefa, MetToauTe Ha
paboTa, cTeneH Ha KOMNETEHTHOCT Ha KaapuTe, CUIMTHUTE U criabu CTpaHu B NpoLeca Ha B3aMOAENCTBME KIUEHT - AOCTaBYMK Ha ycnyra.

5. ETanu B MeXXAUHHUA npernen — aHanutu4yHa ¢asa

KntoyoBute npuoputeTHM Hanpaenenuss Ha O6nacTtHaTta cTpaTterMs ca u3BeAeHM B CbOTBETCTBME C UAEHTUUUMpaHUTE
NoTPeBHOCTN Ha pPUCKOBMTE FPynu U HeobxoaMMOCTTa OT CrellHa HamMeca 3a pellaBaHe Ha KPUTMYHMTE couumanHu npobnemu Ha
XUTenute Ha obnactTa. [NpropuTeTHUTE HanpaBneHus ca rpynupaHy B ABe MOCOKM - OTHAcsLWM ce A0 CbAbpXaHMETO Ha coumnanHute
yCnyrv u 4o HauyMHa Ha OYHKUMOHMPAaHe M U3NbIIHEHWE Ha YCNYrnTe U MepKUTe 3a cCoumarnHo BKIOYBaHE.

LleneBunTe rpynu ca onucaHu KaTo CbBKYMHOCT OT HAacTOSILLM M MOTEHUMANHN NOTPebuTenu Ha couunandum ycnyru u Bkr4YeaTt nuua
N cemelncTBa, KOUTO Nons3eat unu brxa ce Bb3NOMN3BanNy OT couuManHuTe ycnyrn B obLHOCTTa M cneumnanmanpannte ycnyru. CoumanHute
ycrnyrv u AedHOCTM ce pasrnexaaTt kaTo MHTerpMpaHa AuHaMmMyHa cuctema, opueHTUpaHa KbM pesynTaT - NOBULLIEHO Ka4yeCTBO Ha >KUBOT.

MoTpebutennTe Ha coumarnHu ycnyrm npuHagnexat KbM Taka HapeyeHuTe PUCKOBU rpynu. YS3BMMOCTTa Ha LEeneBuTe rpynu e
TeXeH XxapakTepucTnyeH Oener, KOWTO CBbp3BaMe C NoaaTNMBOCTTA UM KbM [OEMCTBMETO Ha M3TOYHULUTE HA PUCK U HErosute
nocnencTteus. AHanM3bT Ha couumanHo-gemorpadckata U MKOHOMMYecka cuTyauusi B obnact Masapmkuk v U3roTBeHnsT AHanma Ha
cuTyauusaTa 1 oueHka Ha notpebHoctuTe npe3 2015 roguHa, 3a Hyxaute Ha CTpaTerusaTa ce odepTaBaT HAKOM OOLLM M3TOYHULM Ha PUCK
3a nuuarta B HEPaBHOCTOMHO MOOXEHUE:
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HepaBeHcTBO, 6€AHOCT U coLManHo U3KINIYBaAHE;
MkoHoMMYecka emurpauus;

BespaboTtunua;

Jlunca Ha npodecroHanHa kBanudukaums n obpasoBaHueE;

AN NN

3acTtapsiBalo HacerneHue;

v' Dpyry;
N3bpaHuTe 3a HabnoaeHe NPUOPUTETHU HanpaBreHUs 3a CbAbpPXaHUETO Ha couMariHUTe YyCIyru BKITHOYBAT:
5.1. lNMpeBeHUMA 3a Aeua U ceMenucTBa B PUCK

ToBa ca LWMPOK Kpbrr OT yCnyrn B OOLIHOCTTa 3a Aela U CEMENCTBA B PUCK, HACOYEHM KbM MPEeBEHLMS Ha puUckoBuUTe dhakTopu 3a
pasBMTUETO Ha Aeuarta M ysi3BMMOCTTa Ha CeMelncTBaTa, NpeBeHUMsi Ha M30CTaBsSHETO M HacTaHsiBaHeTo Ha geua B CU; passutue Ha
npMeMHa rpuxxa M ocuHOBSIBaHe, paboTa Cc Aeua ¢ NoBeAeHYeckM npobrnemu, acoumanHoTo NoBeAeHMEe M Hacunve, 3akpuna Ha aeua,
)XEPTBU Ha Hacunue, ManTpeTupaHe 1 HernvxnpaHe, CbaencTBMe Ha Aeua, oTnaaHanm Unu B pyUck Aa otnagHaT oT YYunuLie.

5.2. CoumanHo BKNO4YBaHe Ha OGLWHOCTU B HEPABHOCTOMHO MOJIOXEeHUe N YA3BUMU rpynu

Ycunusita ca Haco4YeHW KbM pasBUTUE HA MECTHUTE OOLLHOCTM B HEPaBHOCTOMHO MOSIOXKEHUE W YA3BUMUTE M3KIOYEHU Fpynu,
CbXpaHsiBaHe Ha YOBELLKOTO AOCTOMHCTBO U coumanHaTta cnpaeseanvmeocT. CTpaTternsaTta gonpuHacs 3a cb3gaBaHeTo Ha Ao6bp Moden Ha
nogkpena 3a MbfHOMETHUTE NUa B HEPABHOCTOMHO COLMAnHO MOSOXEHWE, Ype3 ocurypsiBaHe OOCTbM Ha LUMPOK HAbop OT coumarnHu
ycnyrn B oBLIHOCTTa, Taka Ye HyxaaelwuTte ce, Aa He ca NpUHyAeHW fa HamyckaT cBosi cobCcTBEH AOM M OGLWHOCT, a Aa nopobpsaTt
AocTbna 4o 34paBHY yeryrn u obpasoBaHue, Aa nony4yaT WaHe 3a MHTErpupaHe Ha nasapa Ha TpyAda.

5.3. Mpuxa 3a BbL3pacTHATE U NBLIHOMETHU NUUa B pUCK. [JeMHCTUTYUMOHanNM3auusa M nogo6psiBaHe KavyecTBOTO Ha
pe3naeHTHaTa rpuxa

Cb3paBaHe Ha ycnoBus 3a NpeaocTaBsHe Ha MPUKK 3a Bb3pacTHUTE, HACOYEHU KbM MOBULLIABAHE KA4YEeCTBOTO Ha XXMBOT Ha xopaTta oT
TpeTaTa Bb3pacT, kKaTo ce cbbntogasa NpMHUMNBT 3a HE3aBUCUM XUBOT B CEMENHa cpea unm B 6riM3ocT go Hed. YcenyruTte, oTnndasalum
ce c gomaluHa atmocdepa, ca cbobpaseHn ¢ nHanBuAyanHUTE NOTPEOHOCTH, XXenaHusa 1 YCrnoBus Ha XMBOT. HamansBaHe gena Ha xopa
C yBpeXaaHud, HacTaHeHU B crieumanuampaHy MHCTUTYLUKN, Ype3 3akpmBaHe/TpaHCopMmnpaHe Ha BCUYKN cneumannuanpaHm MHCTUTYL MK
3a nuua, Ha TepuTopusaTa Ha obnact NasapmpKnk

MpuoputeTHUTE LEeneBU rPynnu, KbM KOMTO Ca HACOYEHU coumarHuTe YCryrm U MepKM 3a coumanHo BKNYBaHe B obnact
MNasapoxuk ca:

e [leua B puck;
e [IbnHONETHM NUUA B PUCK;



[eua n Bb3pacTHU C yBpeXaaHus;

Bb3pacTHu;

6. PazButue Ha ycnyrn B obuwHocTTa 3a npeseHUMA Ha COUMNANTHOTO U3KNK4YBaHe U n3onauud

O6wa uen 1. MNpegoTBpaTsiBaHe Ha PUCKOBE, BOAELUM KbM COLMANHO M3KMOYBaHe W mM3onaums Ha uHaumemam wu rpynu. Moakpena 3a
NHTEerpuTeTa Ha cemeincTBa u 0bLLIHOCTU, Ypes:

CneundmyHa uen 1.1. PaswupsiBaHe Ha Mpexarta OT CouMarntun yCcryrm Kato CbabpKaHue u AeNHOCTMU;

Cneuundmyna uen 1.2. Cb3gasaHe Ha HOBM MO BUA COUMarimM yCcryru u ysenuyaBaHe kanaumteTa Ha CbLLeCTBYBaLLUTe YCIyri.
CneundmynHa uen 1.3. PaswunpasaHe Ha 6pos, kanauuteTa U cnekTbpa OT OEWHOCTU Ha couuanHuTe ycnyrm 3a coumariHoTo
BKMNIOYBAHE Ha Aeua v nuua ¢ yBpexaaHus.

CneundmyHa yen 1.4. PaswmpsiBaHe Ha MpexaTa OT couumarnHn ycryri, OCUrypsiBalliy ycrnoBmus 3a CNOKOEH M JOCTOEH XUBOT Ha
Bb3pacTHU Xopa, rpynu 6e3paboTHM Nnua 1 xopa ¢ yBpexaaHusi.

Tabnuua 1 - CoumanHu ycnyrm B OOWHOCTTa /B T.4. U pe3vMAeHTHM ycnyru/, genermpaHu OT AbpXaBaTa [OEUHOCTH,
dhyHKUMOHMpalwm B o6nact lNasapakuk KbM Kpasa Ha 2017 r.:

O6nacr ObpxaBHO AenernpaHn AeMHOCTH Opyru ycnyrm
Oo6wuHa Ycnyru B Ycnyru B o6wHocTTa - CneunanusnpaHu OOGLWMHCKN CmeceHu n apyrun
obLHocTTa pe3naeHTeH Tun MHCTUTYLMN AeVNHOCTU ycnyru

OobwuHa baTtak 2 4 1 1 0
O6wmHa benoso 1 1 0 1 0
O6wmHa 3 5 0 1 0
Bbpauuroso
O6wmHa 3 5 1 1 1 6pon gom ctapu
BenuHrpag xopa /yacteH/
O6wumHa 1 3 1 1 0
Jlecn4yoBo
O6wmHa 12 14 2 4 2 6posd- gom ctapu
Masapoxuk xopa /4yactHu/




O6nacrt ObpxaBHO genernpaHn 4eMHOCTU Opyru ycnyru
O6wuHa Ycnyru B Ycnyru B o6LHOCTTA - CneunanusupaHu OOGLWMHCKHN CmeceHu n apyru
o6wHocTTa pe3naeHTeH Tun MHCTUTYLMN AenHoCTN ycnyru
ObwuHa 3 1 0 1 0
Manaropuwe
O6wwHa Mewepa 2 2 0 1 0
ObwuHa
PakutoBo 2 1 0 1 0
ObwuHa 0 0 1 1 0
CentemBpu
O6wwmHa Ctpenya 0 0 0 1 0
O6bwwuHa CbpHuua 0 0 0 1 0
oo6wo 29 36 6 15 3

3abenexka: B obwuHa benoso npe3 mecey anpun 2017 rogunHa, ctaptvpa LleHTbp 3a counanHa pexabunutauust 1 uHTerpaumsa Ha
Xopa B HepaBHOCTOMHO nosioxeHne — no MNMpoekt OMN“PYP* 2014-2020r. no cxema BGO5M90P 001-2.005, AKTMBHO BKIHOUBaHE".

Ot 01.07.2017 rogmnHa B obwmHa bpaunroso ctaptupa genHoctta cu LleHTbp 3a paboTta ¢ geua Ha ynuuaTta — ObpXaBHO gernervpaHa
JEenHoCT.

KauyecTBoTO Ha coumanHuTe ycnyru ce uamMepsa Ype3 MKOHOMUYHOCTTA, e(peKTMBHOCTTA U ePUKACHOCTTa Ha KOMMIeKca AeNHOCTU, KOUTO
Te BK/OYBAT, BKIHOYMTENHO CMpsSIMO pasxoau. Pesyntatute oT OTAeNHWTe AEWHOCTM M edekTa Ha couumanHaTa ycryra ce onpenensit
ypes NpomsiHaTa Ha HMBaTa Ha PUCK M YS3BUMOCT 3a OTAENHUS noTpebuTen 1 3a uenesuTe (PUCKOBK) FPYNn B LSIOCT.

Noaxoasi, nokasaTen 3a KayecTBOTO Ha npegocrtaBAHNUTE cCouUUariHM ycrnyrm € cteneHta Ha yaoBJ1IeTBOPEHOCT Ha I'IOTpe6VITeJ'IVITe Ha
ycnyru. ,El,o6pa NpakTukKa e 14 a ce namMepBa NOCToOAHHO 4Ype3 aHKEeTU, COLUNOJIOrM4YEeCK npoyvBaHuda, MHTepBOoTa 1 4p. B koHTekcTa Ha
6anaHC|/|paHaTa CnctemMa OT nokKasaTtesrin 3a ereKTI/IBHOCT TO3NM WU Opyrn nokasartesin crnegBa a Ce CbIOoCTaBAT CbC CTOMHOCTUTE Ha
NPEeKUTEe NnoKasaTesin 3a TeKyLO U3NbJTHEHUE.

CvovrnacHo un.52 TM3CTl1, BbB BCAka oOWMHaA € cb3gadeH OOLEeCTBEH CbBET C pelleHne Ha obwmHckus cbBeT. C uen sawmta Ha
WHTEepecuTe Ha noTpebuTenuTe Ha coumanHu ycnyrm n ynpaxHsBaHe Ha OOLLEeCTBEH KOHTPON Morat [a ce Cb3gaBaT CbBEeTM Ha
noTpedbuTenntTe Ha coumanHu YCryrn, Ha TEeXHUTE HACTOMHMUM unu noneduTtenn no pega Ha un.54a MMM3CI1, kouTto cbBETM MMmaT
cbBewarenHn yHKUMN Npu OCbLLECTBABaAHE Ha AENHOCTUTE NO NPeAoCTaBAHETO Ha COuManHu yCryrm U CbLo Creadar 3a KayecTBOTO
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MM, KaTo MpPU KOHCTaTUpPaHW HapyLLUEeHNsi CbBETUTE YBeAOMSIBAT MMCMEHO UHCMEKTopaTa KbM U3MbIHUTEHUS OUPEKTOp Ha AreHuusiTa 3a
couunanHo nognomMaraHe.

MpuoputeTHo HanpaBneHue 1: NMpeBeHUUs 3a Aeua U ceMenUcTBa B PUCK

ToBa ca WMPOK Kpbr OT ycnyrn B 06LLHOCTTa 3a Aela 1 ceMencTBa B pUCK, HACOYEHU KbM:
e [IpeBeHuUNA Ha pUCKOBUTE (haKToOpu 3a pa3BUTUETO Ha felaTa N ya3BMMOCTTa Ha CeEMENCTBaTa;
e [lpeBeHUMs Ha N30CTABAHETO M HaCTaHSABAHETO Ha Aeua B cneunanuanpandy nHetutyuum (CU);
e Pa3sButne Ha npmemMHa rpuxa n oOCMHOBSIBAHE;
e Paborta c geua c noBegeH4yecku npobriemu, acounanHoTo NoBeAeHNEe U Hacunue;
e 3akpwuna Ha geua, XepTBu Ha Hacunue n Tpaduk;
e [logkpena Ha geua, oTnagHanu unu B puck ga otnagHaT oT obpasoBartesiHata cuctema,

1.1. UeHTBbp 3a o6LUEeCTBEHa noAKpena
B obnact lMNasapaxuk dyHkumoHnpaTt neT LleHTbpa 3a obwectBeHa nogkpena /LLOl/, B obwuHuTe: Bpauuroso, Benunrpag, Jlecuyoso,
Masapoxuk n Manartopuwle.
KanaumtetsbT Ha LleHTpoBeTe 3a obwecTBeHa nogkpena B obnact MNMasapaxuk kbM 30.06.2017 r. ca kKakTo crneaga:

bpauuroso - 30

Benunrpag - 36

Jlecnyoso - 15

Mazappxkuk - 84

Manartopuwe - 50
Mpe3 roguHute 2016 1 2017 kanauuteta B LIOI He ce e npomeHsan. Ha 100% nbnHAemMocT nva B obwmHuTe: Benunrpag, Masapmpkuk un
Manaropuwe, ookbTo B 06wmnHa bpaunroso ce Habnogaea cnag B nocewaemoctTta, a B LJOI JlecnyoBo-oTtyacTu.
Mma HeobxoammocCT OT paskpmBaHe Ha mexayobuwmnHeka ycnyra LIOlN B obwmHa CenteMBpu, KbAETO Aa Ce HacoyBaT HyXgaewmuTte ce
Jeua n TexHUTe ceMencTea u oT cbecegHaTa obwmHa benoso.
M3Boam oT npoBeageHaTa aHkeTa:
AHKeTUpaHN ca poaAUTENM Ha Aeua, KOUTO Non3BaT CeMeWHa, NCMXONOorMyHa, oroneanyHa n negarormdecka nogkpena. [JoBonHu ca ot
Ka4yeCTBOTO Ha npefnaraHara couuanHa ycrnyra u ot maTepuanHarta 1 6asa. Cnopeq aHkeTMpaHuTe, NepcoHansLT Ce OTHACS C yBaXeHue
KbM nonssaTtenute. CneumManucTute BKIKOYBAT poauTenute B n3paboTBaHETO Ha MHAMBUAYANHWA NnaH 3a nons3BaHe Ha couuanHuTe
yCcnyru v B NriaHMpaHeTo Ha AENHOCTUTE.
OT npegocTtaBeHaTa aHKeTHa kapTa Ha ynpaBuUTENUTE 3a CaMOOOLIEHKA Ha Ka4eCTBOTO Ha NPeaoCTaBsAHUTE COLManHu ycryrm e BUaHo, ye
nMa B3aMMOOENCTBME MEXAY nomMaralum n nognomara HU. Pabotmn ce ¢ 6nusknte Ha notpebutennte n ¢ obwHocTTa. Benukm coumnanym
ycnyru ca 3asdBunu, Ye p[aBaT u3depnatenHa W siCHa npegBapuTenHa WHdopmauus Ha notpebutenute u TexHute O6nusku 3a
npegnaraHnuTe OT TAX OeWMHOCTM B ycnyrata. PeabT 3a non3BaHe € obrnekyeH u OOCTbNeH. PbkoBoguTeENUTE Ha NpeaocTaBsHUTE
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coumarnHu ycnyrm ca uspasunu MHeHue, Ye chneumanuctTuTe umaTt Hy)XHaTa noarotoBka. B KpusucHM cuTyauum c notpebutenu, Te
Aencteat 6bp30 1M NpodecnoHanHo, MHTepecyBaT Ce OT OLieHKaTa Ha NnoTpebutenute n TexHnTe GNN3KK 3a KAYECTBOTO Ha paboTa cu.

1.2.UeHTHbp 3a paboTa c Aeua Ha ynuuaTta — c.Aneko KoHcTaHTUHOBO, o6L.[asapaxuk

CoumanHata ycnyra e paskputa npea anpun 2012 r, goctaBuumk Ha ycnyrata e OC Ha BYK MNasapakuk, obpXaBHO AenermpaHa genHocT.
KanauutetsT Ha ycnyrata e 30 notpebutenu, kato npe3 2016 cpeaHo 24 notpebutenn ca nonseanu couynanHaTta ycnyra, a 3a 2017 — 27
notpebutenn. He ce Habntogaea ronam cnag Ha 3aeTocTTa CNPsIMO KanauuTeTbT Ha ycrnyraTa.

LUPOY paboTtn c uen npeBeHUMs, OTHOCHO MonagaHeTo Ha Jeua Ha ynuuarta v oTnagaHe oT ydunuile, couunanHa pexabunutauma u
WMHTEerpaums Ha geua XuBeelwim TparHO UM YacTUYHO Ha ynuuaTta. lNpepoTBpaTsiBaHe Ha AEWNHOCTM 3a BbBMAMYAHE M U3BbBPLUBAHE Ha
HepernameHTUpaH AeTCKM Tpyd, 4Ype3 uHauBmayanHa paboTa C [OeTeTO U HEroBoTO CEMEWCTBO, MCUMXOMTMYECKO KOHCYnTMpaHe W
nogkpena, MeOVUMHCKU U CaHUTAPHO XWUIMMEHHW YCnyru, MOTMBMpPAHE 3a y4yeHe, OorpamMoTsiBaHE W MOMOLL Npu camMonoaroToBka 3a
yymnuiue.

UuPOY rp.Bpauuroso — CoumanHarta ycnyra e paskpurta cbc 3anoseg Ne P[] 01-0600 / 18.05.2017r. Ha U3nbNHUTENHUA AUPEKTOP
Ha ACIl, c kanauuTteT 15 mecTa. 3anoBeaTa e BnA3na B cuna ot 01.07. 2017r. (AbpxKaBHO AenervpaHa AeUHOCT)

MU3Boamn oT npoBeaeHaTa aHKeTa: [lpoyyBaHeTo e HanpaBeHO, Ype3 aHKeTMpaHe Ha deua u poautenu, nonssaTtenun Ha ycnyrata LPOY.
BkrntoyeHuTe B aHkeTaTa poauTeNnM OTroBapsiT, Ye ca JOBOJSTHM OT OTHOLLIEHMETO Ha nepcoHana KbM AeuaTa, KakTo M 4ye ycnyrata gasa
NONOXUTENHN pe3ynTaTu 3a pa3BuMTME Ha deuaTta MM U NOBULLABAHE Ha TEXHUSA POAUTENCKM KanauuTeT B rpukaTta 3a Tax. Pogutenute
AasaT NnosioknTesiHa oueHka 3a paboTelmTe CNyXnTenu B ycrnyraTta.

1.3. [1HeBeH LeHTbLP 3a geua/Mmnanexmu ¢ yBpexgaHusa

B obnact lMasapopxuk ca paskputu n dyHKumMoHunpat 7 /cegem/ [JHEBHM LeHTbpa 3a Adeua U Mragexu C yBpexgaHus, B obnHuTe:
Benoso, bpauuroso, Benunrpag, MNasapoxuk, MNanaropuwe, MNMewepa n PakutoBso.

MbnHaemocTTa Ha [JHeBHMTE LiIeHTpOoBe 3a feua c yBpexaaHus B obnact MNMasapgxkuk kbm 30.06.2017r. e kakTo crneaga:
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Tab6nuua 2

OObwmHa kanayuteTt 2016r. 2017r.
benoso 24 21 18
Bpauwuroso 14 10 13
BenvHrpag 36 30 33
Masapakumk 50 49 50
Manaropuwe 24 20 18
Mewepa 36 34 32
PakutoBoO 24 24 24

Ycnyrute B o6wmnHuTe MNasapaxuk n PakmtoBo ca cbe 3anbiHeH 100% kanaunTeT.

M3Boamu ot npoBeaeHaTa aHKeTa:

BbB BCuYkM [JHEBHM LIEHTPOBE MMa SICHA npoueaypa 3a nocpellaHe Ha NoTpebuTennte n nNpoBexaaHe Ha NbPBO MHTEPBIO C THAX, KOATO
CNyXutenute npunaraT B exegHeBHaTa cu paboTta. Cneunanuctute ce OTHaCcAT C BHMMaHUe KbM JeuaTta n MriagexuTe ¢ yBpexaaHus —
notpebutenn Ha coumnanHarta ycnyra. O6wyBaHeTo ¢ noTpedbutennte € ePekTMBHO, KaTo M3MNON3BaT NO3UTMBEH €3UK, NOOLLPABAT N U
obpblaT BHMMaHME Ha nocTwkeHuaTa uMm. Cneumanuctute MH@oOpMUpaTt noTpebutennute M TexHUTe OnM3kM 3a CbLHOCTTa Ha
CbBMecTHaTa nm paboTta un 3a NocTurHaTuTe pesynraTtu.

Cnepn npefocTaBeHa aHKeTHa KapTa Ha ynpaBuTenuTe 3a CaMOOLIEHKA Ha Ka4yeCcTBOTO Ha NpeoCTaBsAHUTE couuanHn yeryrm e BUOHo, Ye
nMa B3aMMOAENCTBME MeXay nomarawm m nognomaraHun. Cneumanuctute umart HyXHaTa nogrotoBka u obpasoBanue. maTt gobpa
KoopAnHaumsa ¢ noTpedutennte n TEXHUTE CEMENCTBA.

Okono 95% oT aHkeTUpaHuTe noTpebutenu/ poanTenu oTroBapAaT, Ye ca NpUeTn BeaHara, KoraTo 3a NbpBu NbT Ca NOCETUNM coumanHaTa
ycnyra. Bcuykn ca nocovnnu, 4ye B couynanHarta ycrnyra e cb3gageHa Jobpa opraHusaumd, onpegens ce cneuuanucT, KOUTo rv nogkpens
N NposiBABAT BHUMaHME KbM Tax. Pogutenute Ha noTpebutenute napassaBart MHEHME, Y€ CneumannucTuTe BUHarn unm B NOBEYETO Cryyaun
ycnagat ga rvm pasbepaTt 1 Te CbLUO M pasbupar.

100% OT aHKeTMpaHUTE poauTeNnn ca OTFOBOPWUNM, Ye MMa nogobpeHne B pasBUTUETO Ha OETETO cneq noceuleweHuatTa B [JHEBHUSA
LEeHTBbP.

Mo OTHOLLUEHME HANMMUYMETO Ha AOCTATbYHO cneuuanuaupaH nepcoHan B coumanHute ycnyrn 95% oT aHkeTMpaHuTe nspassiBaT MHEHME,
Yye ca OOBOSIHM OT TexHUs Bpor U nonyyaBaHaTa OT TAX Nogkpena. Te cMsaTaT, Ye NOBEYEeTO OT cneuuanuctute B ycryrmte ca gobpe
NnoaroTBEHM N Ce OOBepsiBaT Ha TexXHUsA npodecnoHanmnsbm. [MonydaBaHeTo Ha Heobxoguma NMoAKpena B KpU3UCHa 3a notpebutenute
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cutyauma ca notebpamnm 90%. [JoBoNHM ca OT npeaocTaBsHaTa ycrnyra u CbC CUrypHOCT Bmxa s nons3Banu OTHOBO. B3emaTt akTMBHO
yyacTtue B n3paboTBaHETO Ha MHOAMBUAYANHUSA NaH Ha OeTeTo, KaTo ce JoBepsiBaT U3uAno Ha paboTewmTe B coumnanHara ycnyra.

2.1. lom 3a geua nuULIEHM OT poauTericKka rpuxa — 3aKpuTu/npecTpykTypmpaHm

BbB Bpb3ka C u3nbrHeHMe Ha HauuoHanHata ctpaternsa ,Busmna 3a gevHCTUTyumoHanmsauus Ha geuaTta B Pbbnrapua” n npuetute
roAMLLIHM NaHOBe 3a pa3BUTUE Ha COUManHUTe yCrnyrn, BCUYKM cneunanmanpanun yenyri 3a geua Ha TeputopusaTa Ha obnact lMasapmxuk
ca 3akpuTu.

C peanusupaHeTo Ha [naHa 3a gencrtBue Ha HaumoHanHata ctpaterns ,Busns 3a gemHcTuTyumoHanmsauma Ha geuata B Peny6nvka
Bbnrapusa” ce paskpuxa coumanHum ycrnyrm oT pe3vaeHTeH TUN , KOUTO 3aMeHnxa MHCTUTYLMOHANHNA TUN FpuKa 3a geua.

2.2. LleHTbp 3a HacTaHsAABaHe OT CeMeeH Tun 3a geua

Ha Teputopusta Ha ObnacTt Nasapaxuk ca paskputn n gyHkumonmnpaTt 8 LleHTbpa 3a HacTaHsBaHe oT cemeeH Tun (LIHCT) 3a geua um
Mnagexu B obwmHnte: bpauuroso, BenuHrpag, JlecnyoBo u Nasapoxuk.

CoumanHate ycnyrmn B obnactra ce npegoctass OT CNeaHUTE JOCTaBUYMLM:

Bpauwnroso — obwmHa bpaunroso;

BenuHrpag — obwmnHa BenuHrpag;

JlecnyoBo — obuwmHa Jlecuyeo n CopyxeHue ,2Kynes aom”;

Masapopxmk — OC Ha BYK 1 obwmHa MNMasapoxuk;

Manaropuwe — obwmHa MNaHartopuwie n HMNO ,CounanHu npakTukn B odLHocTTa“

Mewepa — HIMO ,, CounanHn npakTnkn B obLHOCTTa"

Ta6bnuua 3 - KanauuteT Ha LleHTpoBeTe 3a HacTaHABaHe OT ceMeeH TUn 3a geua/mnagexu B oonact Masapaxuk kbm 30.06.2017 r.

2016 2017
O6wmHa UHCT KanauuTteT NbJIHAEMOCT | MbJIHAEMOCT
Bpauwuroso LUHCT 3a peua/mnagexu 6e3 yspexgaHus 15 13 14
LUHCT 3a peua/mnagexmn 6e3 yBpexgaHus 15 14 12
LUHCT 3a peua/mnagexmn 6e3 yBpexgaHus 10 6 6
Benunrpag LUHCT 3a peua/mnagexu 6e3 yspexgaHus 15 10 10
LUHCT 3a pgeua/mnagexu 6e3 yspexgaHus 15 9 9
LHCT 3a geua/mnagexu c yBpexxgaHus 14 8 9
LHCT 3a peua/mnagexu c yBpexnaHus 10 5 7
Jlecn4yoBo LUHCT 3a geua/mnagexu 6e3 yBpexgaHus 15 9 12
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LHCT 3a geua/mnagexmn 6e3 yspexnaHus 15 12 12
LUHCT 3a peua/mnagexwn 6e3 yspexnaHus ,,
Kynesusa gom* 10 6 8
LUHCT 3a peua/mnagexun 6e3 yBpexaaHus,
Masapoxuk BYK 15 13 12
LHCT 3a geua/mnagexmn 6e3 yspexnaHus 14 10 11
LHCT 3a pgeua/mnagexmn 6e3 yspexnaHus
c.3BbHMYeBO/ HoBa 2016/ 10 5 8
LHCT 3a pgeua/mnagexm c yBpexnaHus 14 11 13
LHCT 3a geua/mnagexm c yBpexnaHus 14
Manaropuwe |LUHCT 3a geua/mnagexu 6e3 yBpexgaHus 14
UHCTOMBY kbm gata 15 11 10
Mewepa LUHCT 3a peua/mnagexmn 6e3 yspexnaHus 14 10 9

M3Boau oT npoBefeHaTa aHKeTa 3a CaMOOLIeHKa Ha Ka4eCTBOTO Ha NpefocTaBAHUTE COLMAnHU yCnyru:

Cnen npefocTaBeHa aHKeTHa KapTa Ha ynpaBUTENWTE Ha CouManHW ycryrm e BUAOHO, 4Yye uma [obpo B3auMoOeucTBuve mexay
nognomMmaraHn m nognomarawm. Cnopen TaX Ka4eCTBOTO Ha npegocTtaBsiHata ycrnyra € Ha gobpo HuBo. Cneumanuctute paboTar c
Onu3kuTe Ha noTpedbutenute M Cc OBLWHOCTTa, KaTo MM Ce AdaBa Bb3MOXHOCT Aa MpaBAT KOHKPETHU MPeanioXeHusi, OTHOCHO
nogobpsiBaHETO Ha couManHuTe ycryrn, KOTo Non3ear.

Mo OTHOWeHWe Ha cneuuanucTUTe, KOUTO pPaboTAT MPSKO C MNOTpebuTenute pPbKOBOAUTENUTE Ha couuanHuTe ycnyrm uspassisaT
pasnuyHu ctaHosuwa. PvkoBogutenute Ha LUHCTOMY N UHCTOMBY cmaTaT, 4e HAMaT AOCTaTbYHO Crneumanuctm, KoMTo ga paboTtaT
NpsaKko ¢ notpebutenute. YnpasBuTtenute Ha coumnanHuiTe YCnyrn CrnogensaT, Yye mmaT Hyxga oT obydeHuwe M cynepBu3ns CBbp3aHa C
paboTtaTta nm.

Cpepata Ha couuanHuTe ycnyrm npegocTaBaHW Ha Teputopusita Ha O6nact [lasapaxuk e 34paBOCroBHA M AOCTbMHA. Bcudkm
PBbKOBOAUTENM CMATAT, Ye NoTpeduTenuTe ca 3almnTeHN, KoraTo Non3eaT counanHUTe ycnyr, KOMTo NpeaocTaBsT.

MpexaTta oT coumanHu ycnyrm e gobpe passuta B usanata Obnact lMasapgxuk ¢ msknoveHme Ha O6wmHute Centemspu, Ctpenya u
CobpHuua.
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Ha Teputopusita Ha ob6nact [Masapmxuk dyHKkuMoHupaT aBe lMpexogHu Xunuwa Haxogsawm ce B obwuHa BpauuroBo, u ase
Ha6nropaBaHu xunuwa B o6wmHuTe Masapoxuk n Bpauuroeo. MNomelleHnaTa U crpaamMTe OTroBapsT Ha KPUTEPUUTE U CTaHOapTUTe,
KaKTO U Ha HOpPMaTUBHUTE N3NCKBaHWSI.

OcHoBHaTa npu4yMHa 3a HeyCBOEHWUTE MecTa B HabnogaBaHMTe XunuLLa e nuncaTa Ha Xenaewum ga nonaeat ycnyrara.

MHoro 4YecTto ce Hanara yabJKaBaHeTO Ha CpoKa 3a Non3BaHe Ha ycnyrata Ha KOHKpeTHU notpebutenu ot HXK, kaTo ocHoBHaTa npuymHa
e nuncaTa Ha JOX04M M Bb3MOXXHOCT 3a 3anoyYBaHe Ha CaMOCTOSITENEH XUBOT. NOBTOPHOTO HacTaHsiBaHe B HabnogaBaHWTe Xunuila e
nvncaTta Ha nogkpena Ha nvuaTta, HanycHanu ycnyrara.

MpuoputeTHO HanpaBneHue 2. CoumnanHo BKIHOYBaHe Ha OOLWHOCTU B HEPAaBHOCTOMHO NOJSIOXKeHUe U y3BUMU rpynu
2.1.lleHTbp 3a coumanHa pexabunuraumsa n MHTerpauus

B obnact MNasapaxuk pyHkumoHmpat 8 /ocem/ LieHTbpa 3a couunanHa pexabunuraums u MHTerpauus.

Ta6bnuua 4 - KanauuteT M NbLAIHAEMOCT Ha pexabunutauMoHHUTe LeHTpoBe B obnact lNMasapaXuk ca KakTo cneaBa:

LleHTbp 3a pexabunutaumsa n couunanHa 2016 roguHa 2017 roguHa
UHTErpauus KanauuteT | MbNHAEMOCT | MbIHAEeMOCT
O6bwmHa no 30.06.
Bartak LICPWU 3a geua n Bb3pacTHu 20 20 20
Masapaxuk LICPWU 3a geua n mnagexu 24 24 24
Masapaxuk LICPWU 3a nuua ¢ domsmyeckn yBpexxgaHus 40 39 40
Masapmxuk LICPW 3a nuua ¢ OHKOMOMNYHN 30 30 30
3abonsaBaHus
Masapaxuk LICPW 3a nuua ¢ ncuxmyHu 3abonssaHuns 32 32 32
Masapoxuk LICPW 3a npaBoHapyLumTenu 20 20 20
Masapoxuk LICPN 3a Bb3pacCTHM CbC  3pUTENHMU 20 20 20
yBpeXxaaHus
PakutoBoO LIPCWU 3a Bb3pacTHU C yBpexaaHus 70 70 70
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MpeanaraHeto Ha ycnyrmte B LUICPU ce ocblectBsaBa, kaTo ekunbT OT cneyuanuctu pabotm nHamemayanHo ¢ notpebutens,
M3BbpLUBa coumnanHa pabota B rpyna n B MmobunHa coumnanHa rpyna. Notpebutenute ca Hacovenn ot OCI/O3[. Manbk e AaenbT Ha
caMo3asiBUNUTE ce NOTpeoduTenu unm Takuea, HacCo4eHu OoT APYrM UHCTUTYLIUM UMK OpraHu3aLuu.

M3Boau oT npoBeaeHaTa aHKeTa:

B 3akntoveHue, kaTo Npenopbku U KOMEHTapu, noTpebutenuTe ca Noco4Ynnu, Ye ca JOBOSMHM OT nNpeafnaraHaTa ycnyra, pexabnnurtauunara
N coumanHaTta nHTerpauus.

2.2 [IHeBeH LeHTHLpP 3a Bb3pacTHU XOpa C yBpexaaHusA

B obnact lNasapgkuk ca paskputn U yHKuMoHmpat 7 [HEeBHM LeHTbpa 3a Bb3pacTHWU C yBpexaanus : rp.Mewepa, rp.BenuHrpag,
rp.Masapopxuk, ¢.38bHMYEBO, C.BennykoBo, rp.bpaunroso, rp.MaHaropulle.

YnpaBneHneTo Ha 4acT OT couuanHuTe ycnyrm ce ocbLyecTBsBa OT CbOTBETHUTE 0bWwuHM, a Ha JLUBXY B c. 3BbHMYEBO 1 c.BenmykoBo
ot HMO. ALBXY ca ¢ ocurypeH cneumannanmpaH TpaHCnopT.

OueHKa Ha Ka4eCTBOTO Ha ycryraTa.

Mporpamute 1 genHoctute B [ALBXY ca ygayHo nogbpaHm — B CbOTBETCTBME C HOPMATUBHUTE M3UCKBAHWA M OobpuTe coumanHu
npakTukn. PaboTHUTE npouecy npu OoCTaBKa Ha couuarnHuTe ycrnyrm ca edukacHun n edekTuBHW. Bb3gencTBMeTo Ha npoBeXxpgaHuTe
nporpamu € No3uTMBHO. [locTaBuMLMTE Ha couManHn ycnyru ca nsrpagunu Heobxoaumusi opraHn3aumMoHeH KanaunTeT 3a ynpaBrneHueTo
MM 1 B TO3M CMUCBI Ca OCUTYPUY NOTEeHUManHa yCTOMYMBOCT Ha KOMMIIEKCUTE OT COLMarnHm yCryru.

CunHm cTpaHu:

- MHoOro gobpa matepunarnHa 6a3a;

- MOMeELLIeHMS 3a 0TMOPa;

- 3aHUMaHNS ¢ pexabunuraTtop;

- MHOro gobpa xpaHa/ Tpu NbTn B AeHs/;

Cnabwu cTpaHu:

- He3anbriBaHe kanauuteTta ot non3satenu AUBXY rp.bpauunroeo, nopagn HeobxoanmocTTa OT 3annawaHe Ha 30% oT nony4YaBaHaTa OT
TSAX MEHCUs 3a nonsBaHe Ha uenogHeBHa ¢dopma. CpegHaTta nocelwaemMocT B UeHTbpa 3a 2016/2017 rog e — 9 notpedbutens. .Cbe
3anoseq Ne P[101-0472 / 21.04.2017r. Ha N3anbnHutenuus OQupektop Ha ACT1, kanaunteTbT Ha ycnyrata JLBXY e HamaneH oT 20 Ha 10
mecTa, cyutaHo ot 01.05.2017r.

- 3aHMMaHMATa Ha OTKPUTO U paboTa ¢ TpyaoTepaneBT ca MUMHUMANHU U NIMNCBAT B HAKOMU OT YCNyrure;

M3Boau ot npoBeaeHaTta aHkeTa:[1poy4yBaHETO € HanpaBeHO Ype3 aHKeTUpaHe Ha JocTaBymum n notpedbutenn Ha CY.

MoTpebutennte ca QOBOMHKU OT ycrniyrata u rpwkaTta, KoaTo nonydaBaT B Hed. OT aHkeTata CcTaBa fACHO, Ye ycryrata KoATo nonssaT
cnomara 3a TaxHaTa no-gobpa coumanuaunsauus n e egHa gobpa antepHaTtuBa . 1o oTHoweHWe nogobpsiBaHe Kay4eCTBOTO Ha KMBOT -
60% oT noTpebuTtenuTte nspassBaT MHEHME, Ye XMBOTbT UM 3HaYUTENHO ce e nogobpun, a 40% cmarar, 4ye ycnyraTta € nonesHa 3a TsxX.
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Bcuykn aHkeTMpaHu notpebutenu oT coumanHute ycnyrm uspassiBaT MHeHue, Ye OTHOBO Guxa nonseanu npeanaraHute UM coumarnHu
ycnyrn B obLHocTTa.
Ynpasutenute Ha [iLl npenopbyBaT AONBIIHM KypcoBe NO cneumuanHocTTa 3a cnyxurtenure.

anIOpMTeTHO HanpaBJrieHune 3. Fmea 3a Bb3paCcTHUTE U NBITHOJIETHU Nnua B PUCK. D,eMHCTVITyLIMOHanVISaLIMFI n nonoGpﬂBaHe
Ka4eCTBOTO Ha pe3ngeHTHaTa rpuxa

O6wa uen: HamanaesaHe gena Ha xopa C yBpeXxaaHus, HacTaHeHW B cneumanmavpadm MHCTUTYLMN, Ypes:

3akpuBaHe/TpaHchOopMMpaHe Ha BCUYKU cneumanmampadn MHCTUTYUUK 3a Nnua, Ha TeputopusaTa Ha obnacTtTa:

[om 3a Bb3pacTHu xopa c dusnyeckmn yepexaaHus ,CeeTta lNeTka”, c.lLibpkoBo, obwmHa Jlecu4oso;

[lom 3a Bb3pacTHM xOpa ¢ yMCTBEHa U3ocTaHanocT, rp.barak;

[lom 3a Bb3pacTHM Xopa C yMCTBEHa M3ocTaHanocT, c.Cnasosuua, obwmHa CentemBpu;

. Cb3gaBaHe Ha HOBW coumarHm ycrnyriu oT pe3ngeHTeH TN 3a nuua, KoMTo He moraT ga 6baaT peuHTerpmpaHi B ceMenHa cpega.
[JenHcTuTyumoHanmsaumaTa Ha rpwkuTe 3a Bb3pacTHU LWe OOoMnpuHece 3a KopeHHaTa MpoMsaHa B coumanHute ycnyru B obnact
Masapoxuk.

B um3nbnHeHne Ha HaumoHanHaTa cTpaterMs 3a ObAroOCpoYHa rpwka ce Cb3gaBaT YCnoBMS 3@ OOCTOEH M HEe3aBUMCUM XXMBOT Ha
Bb3pacTHMTE XOpa W XxopaTta C YyBpexaaHuss B cemMenHa wunu ©Onu3ka [O cemenHata cpega 4pe3 TpaHcdopmauums Ha
MHCTUTYLMOHANHaTa rpmxxa B Ka4eCTBeHU U OOCTbLIMHM ycnyrm B oOWHOCTTa U NoAKpena Ha ceMencTBaTa, nonarawm rpuxm 3a
TAX. [MogobpsiBa ce gocTbna 4O coumarnHu ycnyru, Ypes paswmMpsBaHe Ha MpeXxarta Ha ycrnyrute B OOWHOCTTa, Ype3 NnoBuLLIaBaHe Ha
Ka4yecTBOTO UM, BKIIOYMTESTHO M Ha TE€3WN YCNyrn B CbLLECTBYBALLUTE UHCTUTYLIMK

OcHoBHUTE NpoGnemu, ¢ KOUTO ce conbcKBaT MbNHONETHUTE Aeua/ Nuua ¢ yBpexaaHus ca:
HEeAOCTUr Ha 34PaBHU YCIyr1 U pexabunutaums;

nnnca Ha TpaHCnopT OT cenaTta KbM OBLLUMHCKUSA LIEHTBP;

nunca Ha KNMHWUYHU MbTEKM 3a ronamMa 4YacT oT 3a060nsaBaHuATa;

nsonauusi oT nasapa Ha TpyAaa;

HUCKM JOXOAM Ha nuuaTta u ceMencTBaTa;

coumanHa nsonauus B o6LWHOCTTA;

HegocTaTbYyHa AHEBHa/Mo4YacoBa rpuxa;

AN NN
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Paznpenenenne opoii CYPT B Oouaacr ITazapakuk no O0muHu

P batak 1 benoso WM Benudrpan MIlasapaxuk M PakUTOBO

CoumanHu ycnyrm oT pe3naeHTeH TUN 3a MbAHOMETHM Nuua OT pasfMYHK LENEeBU rpynn ca paskputyu B neT obwmHn Ha obnact
Masapopxuk — bata, benoso, BenuHrpag, Masapopkuk n PakntoBo. HamMa paskputu pesngeHTHU ycnyru B cnegHute oOLmHu:
Bpauuroeo, JlecuyoBo, MaHaropuile, MNMewepa, CentemBpu, Ctpenya n CovpHuua.

PasnpeaenenneTo Ha CoumanHuTte ycnyrm B obnact lNasapmkuk e HepaBHOMepHO. Te ca CbCpeaoTouYeHM NPeAMMHO B 061acTHUS
rpag, ¢ U3kn4YeHne Ha obwnHa baTtak.



OGmnHu BAOGnacT Masapaxuk cbe u 6es CYPT

B HAMmaT

B yumart

P eﬁo °Q¢ 6’@ *\;g
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SN zé (o)
C

Buxme mornu ga HanpaBuM M3BopAa, Ye B obnact lMasapaXuKk nma HefOCTaTbYHO YCIyrM 3a nuua ¢ NCUXMYHU Pa3CTPOUCTBA,
KOUTO Aa o6XBaHaT U NOKPUAT HYXXAUTe Ha HaceneHneTo. ToBa e NoKasaTenHo 3a NOTPeOHOCT OT pa3kpuBaHe Ha CY 3a nuua ot
Te3un uenesu rpynum B obnacrra.

Ha Tteputopusata Ha obnact lMasapmpkuk npeobnagasat CYPT 3a nbnHoOMeTHM nuua ¢ yMCTBEHa u3ocTaHanocT. [leT oT HanuyHuTe B
obnactta CY ca 3a Ta3u uenesa rpyna. [Iee CYPT 3a nbnHonetHn nuua ¢ gemeHuus, ase CYPT 3a nuua ¢ NCMxmyHuM pascTporcTBa 1
Tpy CY 3a nuua ¢ pusndeckun yepexgaHus ot obliaTta HanmyHa mpexa B obnact Nasapakuk.

[encrBawimre coumanHn ycnyrim 3a NbAHOMNETHN NULA OT pe3naeHTEH TN paboTAaT C NbieH KanauuTeT, ¢ nsknoveHne Ha 3K ,BenuHa“
3a nuua ¢ pmsndeckn yspexaanus, obwmHa BenuHrpag.

Bcnuku notpebutenu otroBapsaT Ha npodumna Ha ycnyrmte. Hama HactaHeHu nuua no cbaebeH pea. Ynpasutenute cbobuiasar 3a gobpa
KoopauHauma ¢ dupekunnte counanHm nogriomaraHe nNpy HacTaHsiBAaHEeTO Ha notpebutenure.

B CYPT ot obnactra pabotn nepcoHarn, KOUToO ce cbobpassiBa C MHANBMAOYANHUTE U KONEKTMBHU MPeanodYnTaHus Ha notpedutenuTte.
[NbXHOCTUTE NO WATHO pasnucaHne OTroBapsaT Ha MeToaumkuTe 3a Buag u 6pon cneumanuctu B CYPT. Ot 01.01.2016 r. O MOMEHTa
nepcoHanbT Ha coumnarnHuTe ycryru € ydacTtean B 00y4deHus, KOMTo CMATaT Ye ca HEAOCTaTbYHU U MMaT HeEOBXOANMMOCT OT NpoBeEXaaHe
Ha cynepBuM3uK NO KOHKPETHU criydaun. [NepcoHanbT B coumanHute ycnyrm umar XenaHue ga nosuiaBaT CBOsSiTa KBanvdukauusa ¢ orneg
cneumdumkaTa Ha paboTa ¢ nuua cbe cneunmnyHn NoTpebHOCTN.
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B ycnyrute ca cb3gageHu ycnoBusi 3a AOMaLLEH YIOT, nogabpka ce aobpa xurmeHa. Ycnyrute oTroBapaT Ha 3anoXeHuTe MHANKaTopu B
Npoy4BaHEeTO 3a NpeAocTaBsHETO Ha Aobpa 1 KayecTBeHa ycnyra.

PaswupsiBaHeTO Ha MpexaTta OT counanHuTe ycnyrm B obWHOCTTa, B T.4. U OT pe3ngeHTeH Tun, JaBa Bb3MOXHOCT 3a npegnaraHe Ha
yCcnyru 3a Bb3pacTHUTE xopa B 6nu3ka Ao gomallHa cpefda, yYpe3 NpeaocTaBAHETO Ha crneunanuanpaHa v kBanuduumMpaHa nomoLl u
nogkpena oT cneynanucTu.

3abenexka: NHdopmauuaTa e noslydeHa OT aHKeTupaHe Ha nepcoHanbT Ha CY m obobuweHa oT koopguHatopute no [poekT
lMoBuwaBaHe Ha KanauuTeTa Ha CNyXuTenute B cdepaTa Ha 3akpuna Ha AeTeTo, CouManHuTe yCryrm M coumanHoTo nognomMmaraHe’.
[aHHMTe OT aHkeTHMTe KapTn 6saxa Heobxoammu 3a M3roTBsAHE Ha AHanuTMyeH poknag oTtHocHo:,COUUMATIHUTE YCIYTU OT
PESVMOEHTEH TUIM, B KOHTEKCTA HA OEVMHCTUTYUMNOHAITM3AUMATA HA Bb3PACTHU XOPA N XOPA C YBPEXIOAHNA U
PA3BVBAHE HA MPEXXA OT YCNYT B OBLLUHOCTTA®

3.1 B O6nact MNasapaxuk ca paskputn n (pyHKLMOHMpAT ocem 3awmTeHn xunuuwa 3a nuua B ObwmHute: batak, BenunHrpag u
Masapaxuk.

3alUNTEHO XUMULLE 3a MbHOMETHM NULA C YMCTBEHA M30CTaHanocT — 2 X 15mecTa, rp. batak, obwmHa baTak

3almnTEHO XMnuLle 3a NbIIHOMETHN Nnua C NCUXMYHK pascTpouncTea — 1x15 mecTta, rp. baTtak, obuwmHa batak,

3alUNTEHO XUMULLE 3a MBbIHOMETHM NULa C YMCTBEHA n3ocTaHanocT — 1x8 mecTa, rp. batak, obwmHa baTtak

3alUNTEHO XUNuLLLEe 3a NbHOMETHU Nuua ¢ puandeckun yepexaaHus “BennHa” — 1x8 mecta,rp. BenuHrpag, obwuHa BenuHrpag
3alUMTEHO XUNuLLEe 3a NbNHONETHU Nuua ¢ puandeckun yepexaaHms — 1 x 8 mecrta, rp. Nasapoxuk, obwmHa Masapoxmk

3alUNTEHO XUMuLLE 3a MbHOMETHU NULa ¢ YMCTBEHa n3ocTtaHanoct —1x 8 mecTa, rp.llasapmxuk, obwuHa Nasapmxuk

3alUNTEHO XUMNLLE 3a MbHOMETHM NULa ¢ yMCTBEHa n3ocTtaHanoct “ Ermga’™ 1x8 mecrta, rp.lMasapaxuk, obwuHa MNasapaxuk

AHKeTa 3a oLleHKa Ha Ka4eCTBOTO Ha Mofi3BaHMUTE COLMariHu ycnyru

Pesyntatute oT NpoBeAEHOTO MpoyyBaHe MnokaseaTt, 4Ye notpebutenute Ha couuanHute ycnyrm B OOwmHuTe: bartak, BenuHrpag w
MasapopKkuk, gaBaT BUCOKA OLEHKa 3a USrocTHaTa OEeWHOCT Ha Te3u YCnyrn, AOBOMHU ca OT npuvema, nocpellaHeTo M KOMyHuKauumsita
Mexagy Tax n cneunanuctute. Hsakom ot notpedbutenuTte NpaBsaT KOHKPETHU NPeanoXxeHus 3a nogobpsiBaHe Ha ycnyraTta, no-ronsima 4yact
OT TAX yyacTBaT B M3paboOTBaHETO Ha MHAMBUAYaNHWUTE cu nnaHoBe. CneuwanucTuTe MM HacoyBaT M KbM OPYrM NOAXOAALM YCRyru,
opraHm3mpaTt UM cpeLln, obyvyeHus, ekCKypaum n ap. Ycnyrute ca cbobpaseHn ¢ NoTPeOHOCTUTE N HyXXAUTe Ha noTpebutennte, a ToBa
AonpuHacs 3a pas3BUTME Ha YMEHUSITA N Bb3MOXHOCTUTE, paslumpsaBaHe Ha KOHTakTuTe. AHkeTupaHute notpedbutenm B 3XK ca nocounnn,
ye ca [AOBOSIHM OT BCUYKM OENHOCTM, KOUTO ca CbOOpaseHn C HyXauTe M Bb3MOXHOCTMTE uM. [JoBonHM ca oT paboraTta Ha
cneunanucTuTe, KOMTO MM NOAKPEnsT u paboTaT ¢ Tax.

AHKeTa 3a caMooOLieHKa Ha Ka4eCTBOTO Ha NpeaocTaBAHUTE COLUariHN yCryru

Bcekn eguH notpebuten Ha gageHata coumnanHa ycnyra /3XK/ ce nocpelya no u3roteeHa npoueaypa. B obulyBaHeTo Ha cneunanucTute
N NnoTpedbuTenuTe BUHArKM ce M3non3ea No3uMTUBEH €3uK. [lepcoHanbT uHGopMMpa noTpedbutTennte u TexHTe GNM3KM 3a CbLIHOCTTA Ha
CbBMecTHata umMm pabota. Te BmBaT HacoyBaHM NpU HEOBXOAMMOCT KbM APYrM CbMbTCTBALUM YyCryrn. YcnyruTe ce npefocTtaBsT B

21



3[paBOCMOBHa M AOCTbMHA cpefa, Taka 4ye noTpebuTenuTe ga ce YyBCTBAT CMNOKOWHWU WM 3alUUTEHU, KAaTO HAYMHBT MM Ha XMBOT ce
nogobpsiea. NepcoHanbT cnasBa CTPUKTHO NpasuraTta 3a coumanHa paboTta ¢ NbAHONETHU Nnua C yBpeXaaHua, nonyyasaT MeTogmyecka
NMOMOLLI.

BbB BCUYKM coumanHu ycnyrm nma msrpageHa cmcteMa 3a noBuvlLaBaHe KBanudukaumsita Ha nepcoHana. Ha 1o3u etan uasbpluBaHaTta
CynepBM3uns He e JOCTaTbyHa, KaKTo 1 NpoBeaeHnTe obyyeHus.

AHkeTUpaHuTe notpebutenn B 3XK ca nocouymnn, 4ye ca AOBOSMIHM OT BCUYKM OENHOCTU, KOMTO ca CbobpaseHu C HyXaute u
Bb3MOXHOCTUTE UM. Ycryrata gonpuHacs 3a pasBuTve Ha YMEHUSITa UM U 3a paslumpsiBaHe Ha coumnarnHute KoHTakTu. [loctaBunumnTe Ha
coumnanHu ycnyru ca narpagmnn Heobxogmmmnsa opraHM3aunoHeH KanauuTeT 3a ynpaBneHneTo uMm.

3.2.LleHTbp 3a HacTaHABaHe OT CEMeeH T1N 3a nuua

Ha TeputopusaTa Ha obnact Nasapakuk ca paskputn net UHCT — B MNasapgxuk, c.Xampkneso, obul. MNasapoxuk, PakntoBo n benoso.
ObwuaT kanayutet e 60 mecTa, KakTo cnenea:

pag Masapgxuk:

- Jlnua ¢ neuxmyHn npobnemu, rp.Masapgpxkmk — 15;

- Bb3pacTtHu ¢ gemeHums, rp.benoso — 15;

- Bb3pacTtHu ¢ gemeHums, rp.lMasapoxmk — 10;

- [MbnHONETHM Nuua ¢ ymMcTBeHa U3oCcTaHanocT, c.Xagxumeso -10;

- MbnHONeTHM Nuua ¢ pusmnyeckun yepexaanus, rp.Pakntoso — 10;

LUHCT paboTart ¢ nbneH kanaumMteT Npes roguHuTe.

Upe3 aHkeTupaHe Ha noTpebutennte ce yCTaHOBM HeobOXOAUMMOCTTa OT TO3M TUMN PE3NOEHTHU YCNyru, Kakto M OT noBulIaBaHe
Ka4yeCTBEHOTO UM npeaocTaBsiHe. [loTpebutennte cnogensaT, yYe ycryrute OTroBapAaAT Ha TEXHUTE U3UCKBaHWUS M ca NpenocTaBsHU Ha
MHOro 4o6po HMBO.

AHKeTa 3a caMOOLieHKa Ha Ka4eCTBOTO Ha NpeAoCTaBAHUTE COLMaNHU yCcnyru

Cnepn npefocTaBeHa aHKeTHa KapTa Ha ynpaBuTenuTe 3a CaMOOLIEHKA Ha Ka4yeCcTBOTO Ha NpeoCTaBsAHUTE couumanHn yeryrm e BUOHo, Ye
nMa B3aMMoOLENCTBME MexXAy nomarawm v nognomara Hu. Haetuat nmepcoHan uma HyxHaTta kBanudukaumsa n onut, Heobxogumn 3a
3aemMaHe Ha ASTbXHOCTUTE, eXXedHEBHO Cce noaabpka Bpb3ka C NOTPeEbUTENUTE U TEXHUTE poauTenu/pogHuHn, HactonHnun/.Ob6cbxaaT
pefoBHO C MNOTpPedUTENUTE M TEXHUTE POAHUHM MOCTUTHATMS HaNpeabk OT NPEedoCTaBAHETO Ha coumanHaTa ycnyra, CTeneHTa Ha
pa3suTne n nogobpeHne Ha CbCTOSHMETO Ha noTpedbutenuHe. CbBMECTHO obcbxaaT HeOBXOAMMOCTTa OT AONBISIHUTENHU Npoueaypu
n/vnn Tepanun. C Bcekn notpebuten ce paboTu uHOMBMAyanHO, cnopen noTpebHOCTMTE U Bb3MOXHOCTUTE.PaboTm ce ycuneHo 3a
WHTerpaumsita Ha notpebutenute B 0OLWECTBOTO.AAMUHUCTPATUBHOTO OBCrnyXBaHe Ha NoTpedbutenuTe M Ha TeXHUTE POLHMHU € Ha
BMCOKO HMBO, KaTo nonyyasaTt MHOopMauus no MHTepecyBaLly rm BbNPOCK, KaKTO 1 NMPpu NosisBaHe Ha CbibTCTBaALWM yenyrn. [epcoHansT
nonara MHoro gobpu rpwxun 3a noTpedutennte, NposieaBa TbPneHMe 1 nonara AONbIAHUTENHN FPUXN, UMaKN Npeasua cneumdukaTa Ha
paboTa ¢ xopa ¢ yBpexaaHus. MatepmnanHute 6a3u ca B OOpPO CbLCTOSIHME.

AHKeTa 3a oLleHKa Ha Ka4eCTBOTO Ha NMosfi3BaHMTE CoLUMariHM ycnyrum
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Pesyntatute oT npoBeAeHOTO MpoyyBaHe nokaseat, yYe notpebutenute Ha LIHCT B O6wwuHute: Masapmpkuk, PakntoBo, Benoso u
c.XagpxneBo, obul.lMasapoxuk, gaBaT BUCOKA OLEHKa 3a LUAnoCTHaTa LEWHOCT Ha Teau yCrnyrn, JOBOSIHM ca OT npuemMa, NocpeLaHeTo U
KOMyHUKaUMATa Mexay TaX u cneumanuctute. Hakom ot notpebutennte npaBsaT KOHKPETHWU NpeanoxeHusa 3a nogobpsasaHe Ha ycnyraTa,
no-rofngma 4acT OT TAX ydacTBaT B M3paboTBaHETO Ha MHAMBMAYaNHUTE nnaHose. CneunanncTuTe rm HacoyBaT U KbM OpYrv NOAXOASALLMN
yCInyru, opraHmampaT um cpeLum, obyveHmns, ekckypaum n gp. Ycenyrmte ca cbobpaseHn ¢ noTpebHOCTUTE N HyxXauTe Ha notpebutenute , a
TOBa JOonNpuHacs 3a pasBuMTME Ha YMEHUSITa U Bb3MOXHOCTUTE, paswmpsaBaHe Ha koHTaktuTe. lNMoTtpebutenute Ha LIHCT nonydasat
HeobxogmMmaTta umHdopMaumsaTa u 3asesaBaTt ,vye buxa nonssany OTHOBO NpeaocTaBaAHaTa couvanHa ycnyra, KoaTo € nogxoasiwa 3a Tax.
[oBornHu ca oT paboTtarta Ha cneunanucTuTe, KOUTo M NOAKPENAT U paboTaT C TAX.

Pesyntatute oT npoBefeHaTa aHkeTa cped notpebutenute Ha LUHCT, kaTto usno nokasBaT Mo-CKOPO MOMOXWUTENHO OTHOLUEHWE KbM
AEeNHOCTTa Ha cneunanucTuTe M KavyecTBOTO Ha ycnyraTa. JlMuaTta ca nokasanu, 4e MO OTHOLUEHWE Ha YOBELUKATE pecypcu W
MaTtepuanHaTta 6asa nma KakBo ga ce nocturHe u ye Tpsibesa aa ce paboTu B Tasm HacokKa.

O6w, aHann3 Ha ycnyruTte oT pe3ngeHTeH Tun PyHKLMOHMPpaALLM Ha TepuTopusaTa Ha obnacTt MNMasapaxuk

B pamkuTe Ha obnacTt NasapaXuk ycnyrute oT pesvaeHTeH TUN ce HamupaT B Crpagu, Ha KOMTO ca U3BbPLUEHU OCHOBHU UMW YaCTUYHU
PEMOHTHN AEWHOCTW, KaTo MaTepuanHaTta 6asa oTroBaps 3a HyxauTe Ha notpebutenute. lNpes 2016/2017 nbpBO LecTMeceune e
N3BBbPLUEHO OCBEXaBaHe Ha MOMELLEHUATa U nogapbXka Ha crpagHus doHa B LULHCTAOMBY v OUOMY B rp.MaHartopuwe; 8 AUOMY
rp.benoso. B KpuanceH LeHTbp lNeliepa e n3BbpLUEH YacTUYEH PEMOHT Ha NOKpuWBa, B [1L] 3a nbnHONeTHM nuua ¢ yBpexgaHus
HepoctaTb4yHOTO hMHAHCUpaHe Ha couuanHuTe ycrnyrm BOoAM OO HUCKA MOTMBAUMS Ha MepcoHana M HegoCTUr Ha cheuunanucTu.
Heobxoanmo e npuenuvyaHe Ha anTepHATUBHU M3TOYHMUM Ha bMHaHCUpaHe. 3a Ka4yeCcTBOTO Ha coumanHarta rpuxka He e goctaTbuHa
camo gobpata maTepuanHa 6asa, a u edektmBHaTa paboTta Ha cneuywanuctute. NoBuwaBaHe Ha KBanuukaumaTa u MmoTuBauusaTa Ha
nepcoHana Moxe ga ce NoCTUrHe 4Ypes yyacTtue B KypcoBe, cEMUHapu, obyyeHus n gpyrn. Heobxoanmo e npoyvsaHe Ha noTpebHocTuTe
Ha HaceneHueTo. YBenuyasaHe Opos Ha xopaTa, HyxJaewm ce OT couuarnHu ycryri, Boau 0o HeobXoaAMMOCT OT pasKpMBaHe Ha HOBWU
anTtepHaTUBHU dOPMU 1 pasLumnpsiBaHe AENHOCTTa Ha cbluecTByBawmTe. Heobxoanmo e ga ce pabotm no npeBeHUMATa 3a HacTaHsiIBaHe
Ha Xopa B couMarnHu ycnyrm ot pe3ngeHTeH TuM, 3a Aa ce Hamanm 6posi Ha Hy)KgaelwmTe ce OT TSX.

3.3.CneumannampaHm MHCTUTYLUN Ha TepuTopuAaTa Ha ObnacTt MNMasapaxuk

Ha To3M eTan HaMa onTMManHo obxBallaHe Ha BCUYKM YS3BUMU fvLa OT OOLIECTBOTO, KAKTO U TAXHOTO BKIOYBaHeE B cucTemarta Ha
coumnanHoTo noanomaraHe. Hsma rapaHTMpaH Habop OT ycnyrm no obWwuHM MO MpPeBeHuUMsi, KOUTO MoraT da oKaxaT MnoAkpena Ha
poauTenu/ceMeincTBa/nMua, Kato No TO3W HauvH Oa noanomaraT OTIMEXOaHEeTO M XUMBOTaA UM B ceMelHa cpepa. CrneuvanuanpaHuTe
WMHCTUTYLMM He npeafiarat opraHn3auunst Ha XuBoT, 6nnska Ao cemeriHaTa. AKo Te3un nuua npectosiBaT AbMro B MHCTUTYLMS!, MHOTO PSIAKO
ce cTura oo pevHTerpaums.

23



Ta6bnuua 5. KanauuteT Ha CU B obnacT MNMasapaxuk kbm 30.06.2017 r. ca kakTo cnepnBa:

Bua cneunanuanpaHna 2016 roganHa 2017 roguHa
O6LwuHa UHCTUTYLINA kanauuteT MbAHAEMOCT MbAHAEMOCT
[lom 3a Bb3pacTHM xopa C
BaTak PhIETIEER 40 40 40
n3octaHanocTt/mbxe/
BenuHrpag [lom 3a cTapu xopa 40 35 37
JlecnyoBo [om 3a nmua c 40 40 40
un3nyeckn yspexagaHms
Masapoxumk [lom 3a cTapu xopa 170 160 162
MasapoxuKk, [lom 3a cTapu xopa 48 47 48
c.'maBuHMUa
CentemBpwu, [dom 3a nuua c ymctBeHa 50 50 50
c.CnasoBuua n3ocTaHanocTt/>keHu/

ChbluecTByBalLUMTE cneunanmampaHn UHCTUTYLMM 3a Bb3pacTHM, HE3ABMCMMO OT Npoduna cu, Nno CbLLIEeCTBO ca JOMOBE 3a CTapu xopa.
Hanvue e Opol YakallM 3a HacTaHsiBaHe B HsKou OT obwwuHute. [lpe3 HabnogaBaHUs TpuUrogulleH nepuon MecTata 3a
MHCTUTYLMOHArHa rpuxka 3a Bb3pacTHM € efHa MOCTosiHHAa BenuuuHa. OTunTankm To3n akT M Ha Gasa AaHHWTe OT ropHata Tabnuua
MOXe [ja ce HanpaBu U3BOA, Ye NpeasfiaraHeTo Ha To3W TUM ycnyra e afiekBaTHO Ha TbPCEHETO.

Bb3pacTHuTe xopa Cc yBpexaaHusi CbLLIO Ce HacTaHsBaT B cneunanvanpaHn MHCTUTYLUW, KbAETO rpukaTa KbM TSX € HeKBanuduumpaHa
AOCTaTbY4HO.

PesyntaTbT OT aHKeTaTa 3a caMoOLIeHKaTa 3a nNpefocTaBsiHUTE coLunarniy ycrnyri nokassa, Yye npobnemmre ca :
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v/ nuncata Ha (OUHAHCOBM CPeACcTBa BOAM A0 HamansiBaHe Ha Ka4yeCTBOTO Ha rpwxka B MHCTUTYUMSATA, 3aHWXKeHa MOTuMBauUus Y
nepcoHana, kato 3a nofgobpsiBaHe Ha ka4yecTBOTO € HeobXoAMMO MpUBMAMYaHe Ha anTepHaTUBHU U3TOYHUUM Ha MHaHCUpaHe,
HenpaBUTENCTBEHN OpraHM3aumm, eBponenckmTe oHOoBe 1 Ap

v ronemMusiT KanaumTeT He NO3BONIsIBa UHAMBMAYANHA rpuXa KbM BCEKM NoTpebuTen

v OTOQaneyeHocTTa Ha cneumanuavpaHnTe MHCTUTYLMKU B HSIKOM OGLLMHKM, BOAM OO coumariHa M3onaumsi 1 orpaHM4YeHn Bb3MOXXHOCTU
3a pevHTerpauus B cemeriHa cpea. Heobxogumo e paswmnpsisaHe Ha mpexaTta oT fobposonuyu 3a paboTa ¢ notpebutenure.

AHanu3 Ha Ka4eCcTBOTO Ha NPUXKU B cneunanmM3MpaHu MHCTUTYLIMM 3a XOpa C yBpexaaHua u ctapu xopa B Obnact Masapakuk
MpepoctaBaT ce coumanHu ycryri,0CHOBaBalUM Ce Ha LiefneHaco4vyeHa couumanHa paboTta B nogkpena Ha nuuaTta 3a OCbluecTBsBaHe Ha
eXedHEBHN OENHOCTU U coumarnHo BKIKOYBaHeE.

e Pa3mepbT Ha TakcaTa 3a nonsBaHe Ha coumanHaTa ycryra no3BosisiBa BKNHOYBAHETO Ha NoBeYe xernaewm

e OcurypeH npomnakTM4yeH pexmm, OUETUYHO XPaHEHE, NieYeHne 1 pexabunutaums

e Pasnonarat ¢ MeguumMHCKO o6cnyXBaHe OT crneumanucT No 3apaBHU rPUXKU
Mogcurypenu ca TepaneBTUYHM OEMHOCTU, Cbh34aLeHN ca rpynn No MHTepecu
3a KayeCcTBOTO Ha rpmxkaTa n edeKTMBHOCTTA Ha paboTa e BakHa KBanudukauusaTa n MoTuBaumaTa Ha nepcoHana. B cneumanuampanuTe
WHCTUTYUUM Te3M nokasaTenn ca 3aHuKeHn. 3a TAxXHOTo nogobpsieaHe € HeobxoaMmo nepcoHanbT Aa yvyacTBa B MpoBexdaHe Ha
oby4yeHna, obMsiHa Ha onNuT, y4acTue B KypcoBe 3a KBanudukaumsa n npeksanugukaymns.
M3Boaun, OTHOCHO coumanHaTa UH(pacTpykTypa
Crpagute, nonsesaHu 3a couuanHu ycryrm OoT pe3vaeHTeH Tun B MO rofisiMaTa CU 4YacT ca CaHupaHu, PeHOBUPaHU W NPUrodeHn 3a
CbOTBETHMS nNpodun Ha noTpedbutennte um. WM3rpageHnM ca BCUYKM HEOBXOAMMM CHLOPBLXKEHUSA 3a MakcMmaneH KomMdopT Ha
notpebutenute. NomelweHuaTa ca ob3asegeHn n obopyaBaHu criopeq noTpebHocTute 3a Bcekn noTpebuten. OcurypeH e nocTtosiHeH
AOCTbIN A0 CaHUTapHUTE NOMELLEHUs1, obLuMTE YacTu 1 nomeleHmsTa 3a otamx . Crpagute ce nogbpxat B 4ob6po o6wo cbeTosiHue. Mva
narpageHu nokanHu otonnuTenHn cuctemu. CrpagHuaT OoHA ce M3nons3ea uenecbobpasHo. Ha BCuYkm notpebutenn e ocurypeH ocTbn
00 34paBHU FPUXN.
[lo HaceneHuTe MecTa uMa pegoBeH aBTOOyCeH MexaycenuuieH TPaHCnopT, C U3KIYeHne Ha ycnyrute B rp.baTak u c.[Jbbpasute, obLu.
BenoBo, kbaeTo ca Ha AocTa oTAanevYeHo MSCTO OT rpaga. B obnacTHMAT rpag uma marpageHa BbTPELUHO rpaacka TpaHCNopTHA Mpexa.
Mo ronamarta yact ot CY pasnonaraT cbC COOCTBEHW TPAHCMOPTHM CpeAcTBa WM M3MOM3BaT TPaAHCMOPT Ha CbMbTCTBaWaATa ycnyra.
CoumanHute ycnyrm ce HammpaT Ha LeHTpanHu mecta B 6nmn3ocTt 4o obweCcTBEHO — NYONNYHN YCIyrn 1 TPAHCNOPTHN BPb3KMW.
M3Boaun, OTHOCHO cbNbTCTBALLA NoAKpensLwa Mpexa
Ha teputopusaTta Ha obnact lNasapaxuk gencreat 4 CbNbTCTBAWM COUManHu ycnyrn: eaunH ,JIHEBEH LEHTbP 3a NMbIIHOMETHWU Nnvua C
dmamyeckn yBpexgaHusa” rp. MNasapaxuk, n Tpu ,LleHTbp 3a coumanHa pexabuvnutaums u uHterpauums” rp. MNasapoxkuk, rp.Pakutoso um
rp.baTtak, kouto notpebutenute Ha CYPT nonsesat noyacoBo. Pabortata c¢ notpebutenute ce ocCblUecTBABA NO MHAMBMAOYaNHO
n3paboTeH nnaH, cbobpaseH ¢ TeExHUTEe cneundnyHm NnoTpebHOCTN.
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B ronama yact o6wmHUTEe oT obnacT Nasapaxuk, HAMaT pasBUTa Mpexa OT MOAKPEensilM YCNyr 1 YOBELLKU pecypc OT creumanucTy,
KOUTO ga HaemaTt Ha paboTta. CbnbTCTBALUMTE YCNYyrM Ha Teputopusita Ha obnactTa He ca AOCTaTbuYHW, 3a Aa MOKPUAT HYXOMTE Ha

HaceJieHneTo.

B obnact Masapmxuk cucTemata Ha 3OpaBeonasBaHeTO € CpaBHUTENHO Oo6pe pasBuTa M KaTo UANO MOKpMBa HyXXOWTE OT 3[paBHa

nomoLy Ha HaceneHneTo B obnacrtra.

PA3OEN Il
5.4. M3nbnHeHue Ha onepaTUBHUA NNaH ¢ BpeMeBU rpacduk 3a usnvnHeHue Ha Ctparerusata go 30.06.2017 roamHa
Tabnuua 6:
OBLLNHA 2016 30.06.2017
3annaHyBaHn CY | paskputn CY | 3annaHyBaHm CY | paskputn CY
BATAK LUHCT 3a He e LIHCT 3a He paskputa
Bb3PacTHM C paskpuTa Bb3PacTHM C
AeMeHuus AeMeHuus
YBenunyaBsaHe Ha
KanauuTteTa Ha He yBennyeH
LICPU o1 20 Ha KanaumTeTta
34 mecTa
BEJTOBO LUHCT 3a Paskputa Hsima 3anoxeHu 0
Bb3PacTHM C
AeMeHums
BPALUNTIOBO Hama 3anoxeHu 0 LleHTbp 3a Paskputa
paboTa ¢ geua Ha
ynuuara
LHCT 3a He paskpuTta
Bb3PacTHMU C
AeMeHuus
ALBX ceno - He e
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PaBHorop paskpuTta
BEJIMHIPAL YBenuyaBaHe He e Hama 3anoxeHun 0
KanauuteTa Ha yBennyeH
LOr KanaumTteTa
JIECMYOBO Hama 3anoxeHu 0 LICPWU 3a He e
jeua/mnagexu c paskputa
yBpeXaaHus
LUHCT 3a ctapu He e
xopa paskputa
PAKNTOBO Hama 3anoxxeHu 0 Hama 3anoxxeHu 0
LIHCT 3a pgeua c He ca LIHCT 3a geua c o
MASAPOXNK yBpexaaHusi ot 0 paskpuTn yBpexgaHus ot 0 | npuknoYBaHe
0o 3. 0o 3. Ha npoekTa
[IHEBEH LEHTBLP 3a LleHTbp 3a
jeua c Man4ymnHO "
yBpexgaHusi ot 0 DEeTCKOo 3apaBe
[o 3. CemeliHo
LIOMN 3a peua B KOHCyNnTaTUTBEH
PUCK U TEexHuUTe LEHTBLP MpoekT, Ao
CEMENCTBA; [IHEeBEH LEHTBLP NPUKINYBaHe
[1HeBEH LIeHTBLP 3a 3a geua c
Bb3pacTHM Xopa C yBpexaaHus ot 0
JEeMeHLUNs; 0o 3.
Komnnekc ot
NHTErpupaHu
34paBHU yCcnyru
ot 0 go 7 roa.
LleHTbp 3a Hee
paboTa ¢ geua Ha paskputa
ynuuata

[IHEBEH LEHTBLP
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3a NbJIHOJIETHU C

He paskpuTta

yBpeXaaHus
LICPW 3a nuua c
anabeTtHu Hee
npobnemu paskputa
MputoT Cc uenesa
rpyna
6e3npn3opHn 1 He e
npoceLm nuua Ha paskputa
ynuuaTta
MAHATHOPULLE Hsama 3anoxeHu 0 Hsima 3anoxeHu 0
MEWEPA Hsama 3anoxeHu 0 Hsima 3anoxeHu 0
CENTEMBPU Hama 3anoxxeHu 0 KCY — [1HeBeH He e
LEeHTbP 3a Aeua u paskputa
MAagexu c
yBpeXaaHus
AHEBHa n
cegMunyHa rpmxa
LICPU 3a nuua c
NCUXUYHU He e
pas3cTponcTBa paskputa
CTPEJIHA UHCT 3a crapu He e UHCT 3a He paskpntu
xopa paskputa Bb3pacTHU xopa
2x15 mecTa
LICPW 3a geuan He e
nmua c paskputa
yBpeXaaHus
CbPHULA Hama 3anoxeHu 0 [IHEBEH LEHTBLP He e
3a geuau paskputa
MMiagexu c
yBpexXaaHus

Mo oTHOLWeHMe n3nbLIIHEeHUeTO Ha obnacTHa cTpaTerus 3a pa3BuTue Ha coumantHute yenyrm 2016-2020 r.:




1. Pa3kpuTu couumanHu ycnyru Ha TeputopusaTa Ha o6nact lNasapaxuk npes:
e 2016r — 3anoxeHn ase LIHCT 3a Bb3pacTHu ¢ gemMeHums, kaTo e paskpuT LleHTbpa B c.[Abbpasute, obwmHa benoso.
e 2017r — ot 3anoxeHuTe ycnyru npe3 2017 e paskput camo LleHTbp 3a paboTa ¢ geua Ha ynuuarta B obwmHa Bpaunroso, go
30.06.2017r.

CounanHute ycnyrm Ha Teputopumsata Ha O6nact [lasapopkuk ca HacoveHuM KbM AEWHOCTW, KOUTO noanomMarat u paswmpssar
Bb3MOXHOCTUTE Ha YyA3BMMUTE FPynyM OT Xopa Ja pasBMBaT CBOSTA HE3aBMCUMOCT M [Aa BOAAT CaMOCTOATENEH HayvH Ha XMBOT,
NOAKPenaAT OTAenHWUs MHAMBMA, ceMencTBO mnm rpyna. OueHkata Ha nakeTa OT coumanHutTe ycnyru Ha teputopusita Ha Obnact
Masapoxuk e KomnrekcHa n obxealla MepKn 1 4ENHOCTU HAaCOYEHN KbM MOAKpena Ha yAa3BUMUTE rpynu.
B kpaa Ha 2017 rogwHa, npeobnagaBa (UHAHCUPAHETO Ha CcouManHUWTE YCNyrn KaTto AbpXaBHO AenerMpaHu AeVHOCTU, KOeTo
NpakTnyeckn obxealla BCUYKM COLManin ycnyrn U3BbH Te3n, AOCTaBAHU B AOMaLLHa cpefa, 3a KOUTO (PMHAHCUPAHETO € OT OBLUMHCKUTE
6ropxkeTn. CamouHaAHCMpaHETO He e 3anerHano KaTo U3TOYHUK Ha CpeAcTBa 3a OCbLUEeCTBABAHE Ha coumarnHu ycnyrn. PecypcHOTO
obes3neyaBaHe ce OCbLIECTBSIBA CbC CpeacTBa Ha EBponenckus coumaneH ona, 4Ypes onepatmBHu nporpamun Ha EC, oT ObpxaBHUA
GrooKeT, KaTo AbpXKaBHO AenernpaHa AenHocT n HaumoHanHu nporpamm 1 o6LNMHCKN BroSKeTH.
Mo oTHOWeHMEe Ha JocTaByYMUMTE Ha coumanHu ycnyru: — [lo-rongamaTta Yact OT couunanHuTe ycrnyrm ce ynpasnasat oT OOwuHuTe, a
APYrn 4Ype3 KOHKypC ca npegocTtaBeHu 3a ynpasneHue Ha HIMO. [loroBapsiHETO C BbHLUHWM LOCTaBYMLM € eheKkTMBHA anTepHaTuBa Ha
MOHOMOJSIHOTO NPeAoCTaBAHE Ha YCryrmte nm Bb3MOXHOCT 3a pasrpaHuvaBaHe Mexay KOHTPOSi U NpefocTaBsHe; MecTHaTa BhacT ce
pas3ToBapBa OT OUPEKTHOTO NpefoCTaBsHEe Ha ycrnyrata, KaTo B CbLUIOTO BpeMe rapaHTupa KayecTBOTO M 4pe3 CTPUKTEH KOHTpon. B
obwmHNTE He ce Habntogaesa HamansaBaHe Ha obema Ha ycnyrute, npegoctassHu oT HIMO. ChwuTe ca nony4unnu OgbpXXaBHO AenernpaHo
uHaHcupaHe. Habnogasa ce 3Ha4MTenHO NnogobpsiBaHe Ha ycnoBusaTa, NPU KOUTO Ce NPeaoCTaBAT coumanHuTe yenyrm — matepuanHa
6asa, xpaHa, oTonneHne, XUrMeHHN N CaHNTapPHU YCIOBUS.

- O6wmHNTEe MmaT HarnacaTa 3a paskpMBaHe Ha HOBU MeXOYOOLUMHCKM coumanHu ycrnyrm n ce obecbxaaT Bb3MOXHOCTUTE 3a
pasKpMBaHe Ha TakuBa.

- B O6nacrt Masapaxuk HAMa HOBOPA3KPUTU YCIyrn U3BbH NnaHupaHute B CtpaTterusaTa.

n3Boam:

> C'bUJ,eCTByBa ,1:|,o6pa KoopaunHauna Mexny UMHCTUTYUMNUTE Ha ObpXaBHaTa U MeCTHaTa BnacT MNpu pellaBaHe Ha couunarnHute
r|p06r|eM|/| Ha HaceneHneTo oT obnacTtTa.

> Bcuyku coumanHu ycnyrm cboTBeTCTBaT Ha LenuTe. YacT oT nnaHupaHuTe coumarnHu ycriyrm He ca paskpuTu nopagu nunca Ha
maTepuanHa 6asa, pMHaHCOB M YOBELLKM pecypc.

> [MogoGpeHn ca ycrnoBusiTa 3a CaMOCTOSITENEH XUBOT B IOMallHAa cpefa Ha Bb3pacTHUTE Xopa, CaMOTHO XXMUBeeLnTe 1 xopaTa c
yBpeXaaHus, Ypes u3nonssaHe ycrnyrute Ha [JomalleH counaneH natpoHax n ObLiecTBeHUTe Tpanesapum, [loMalleH NOMOLLHUK,
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CoumaneH un JlnyeH acucteHT. Heobxoammo e aa ce OTKpMBaT couuariHn ycrniyrm B Ta3m MNOCOKa, Tbih KaTo I'IOTpe6HOCTI/ITe ce
yBenun4yasar rnpensu rpoueca Ha 3actapsBaHe Ha HaCeJlleHNEeTO.

» PaboTtu ce B nocoka Ha HaarpaxxgaHe Ha 3HaHuA ”n cbopMleaHe Ha TpaVIHM YMEHUA 3a UHTerpupaHeTo Ha pgeuara, ya3BuMuTe
rpynm n Bb3pactHUTE Xopa B obuecTBoTO.

» B O6LWunHCKMTE cTpaTerMm 3a pasBuTME Ha coumarnHuTe YCrnyrm He ca 3aroXeHu pasHoobpasHuM coumarnHu ycnyrm B obljHocTTa,
cbobpa3eHn cbC crneundukata Ha BcAKa eaHa OT oOwuHUTE M noTpebHocTuTe Ha uenesute rpynu. B O6nactHusa rpag ca
CbCpPeaoToYeHN Mo-ronsmMa 4act oT ycnyrute. B obwmHa Ctpenya HaAmMa paskputu coumanHm ycnyrn. B obwmHm kato Jlecuyeso,
Benoso n CentemBpu xoparta Bce OLLe HAMAT AOCTbMN A0 LWMPOKA rama OT YCNyri, CboOpa3HO TEXHUTE NOTPEBHOCTY.

lpenopbku

Bbnpekn nonutnyeckata Bons B Bbnrapus 3a 3akpuBaHe Ha crneuvanuavpaHuTe UHCTUTYUMM M Cb3[aBaHe Ha MoOXOAsALM YCryru B
o6LLHOCTTa 3a Nuua C yBpeXAaHWUs, NMpakTUKMTEe U MeToauTe, M3MNOM3BaHW B coumanHaTta cdepa Bce olle macoBo ce 6asmpar Ha
MeOULUHCKUS MoJen, a He Ha couunanHus modern. ToBa Lie peye, Ye YBPEXOaHETO Ce cYMTa 3a CbCTOsIHWE, MPUCHLLO Ha MHOMBMAA,
KOeTO ro MoCTaBs B CUTyaUMsi HA HEPaABHOMOCTABEHOCT M F0 M3K4YBa OT 06LLEeCTBOTO, BMECTO Aa Ce TbPCHAT M Mpurarat HauyuMHW 3a
aganTupaHe Ha cpefarta, Taka Ye TS A4a MOXe [Aa NOCPELLHE HYXXAUTe Ha BCEKM YOBEK C Unn 6e3 yBpexaaHe.

MbnHONETHUTE NULA C yBPEXaaHMs He ycnsiBaT Aa ce couuanunampaT CBOEBPEMEHHO B OOLLHOCTTA 1 € HanoXUTENHO Aa ce npeanpvemMart
MEpPKU 3a TAXHOTO npuobliaBaHe. ToBa e eaHa CrnoXHa, pasHoobpasHa Lenesa rpyna, kato BoAeLl Npu TSX € 34paBOoCNOBHUAT Npobnem.
CblUECTBEHO 3HAYeHMEe MMa pPaHHOTO AuarHocTuuupaHe U pexabunutauusi, NpeodonsBaHEeTO Ha couuanHata usonaumsi. TAXHOTO
obxBallaHe B eauH LleHTbp 3a coumanHa pexabunuraums n nHTerpaums CbLUo Lie AoNpUHECe 3a coumanHaTa UM UHTerpaums.

MN3BbplueH e o6l nperneq Ha CblUECTBYBalLUMTE couuManHu ycnyrn Ha Teputopusita Ha O6nact Masapokuk, kaTo ce YCTaHOBM, Ye e
HeobXxoAMMO Aa ce pa3BMBaT MOOUIHWUTE YCryrv, KOUTO Aa obxBaHAT xopaTa C yBpeXaaHus U Aa OcUrypsiT AOCTbM A0 YCNyrv B CeEMelHa
cpena 3a fgeua v nvua ¢ yBpexaaHusi, XUBEeLM B MankuTe HaceneHn mecta. Llenta e nbpBo ycnyrata ga otuae npv KnneHTa, koraTo He
ce m3uckBa crneumanHo obopyaBaHe (Hanpumep, pexabunutaTop v Ncuxorior MoraT Aa NPeAoCTaBAT YacT OT YCNyrmte Ha MSCTO Mpu
nocelleHne No agpecu B cenaTa), Ha MSCTO Aa Ce NpeaoCTaBsAT KOHCyNTauum 3a ceMeincTBa, obyyeHne 3a Mon3BaHe Ha TeXHUYECKU
MOMOLLIHW CPeACTBa 1 ap.

BTopo, upes ocurypsieaHe Ha cneuuanuavpaH TpaHCMnopT, NOoTpedtutenaT Moxe Aa 6bae AoBedeH A0 cboTBeTHaTa ycnyra. EavH ot
CEpUOo3HUTE NpobnemMu, xapakTepusnpall cuctemarta Ha ycnyrute B obnacrra, € HeoCTaTbYHUAT OPOoM NPEBaHTUBHU coLManHu ycnyru
3a Bb3PaCTHU C paHHa CTEMNeH Ha MHTEePBEHUUS.

Mo oTHOWeHMe Ha HanNM4YHaTa MpeXxa oT yCrlyru 3a nogkpena

B obnacTtHaTta cTpaTterus e 3anoxeHa AevHCTUTyanu3aumnsaTta Ha rpwkaTa 3a Bb3pacTHW Xopa M XOopa C yBpexAaHus, KaTo ce paskpusat
LIHCT — ta c uen ocurypsiBaHe Ha rpuxa 3a CaMOTHO XMBeeLn Bb3pacTHN XOpa U Xopa C yBpexaaHus B obwmHute batak n bpauuroso,
3a Bb3pacTHM nNnua ¢ AeMEHUMS.
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Cnepn npernen Ha pesyntatuTe OT aHKETHUTE KapTu, CbAbpXaly MHopMauus 3a coumanHuTe ycrnyrm oT pe3vaeHTeH Tun 3a
MbJHONETHM NnUa C yBpeXxaaHus, PYHKLUMOHMPpaLLM Ha TepuTopusaiTa Ha obnacT MNasapaXmk cTaHa ICHO, Ye CbLuecTByBallaTa Mpexa oT
ycrnyru 3a noAkpena, He ca [O0CTaTb4HM U Pas3morfioKeHN pPaBHOMEPHO, HO HarMyHWUTE ca OOCTbMHM U KadyecTBeHU. Te ocurypsiaTt
Bb3MOXXHOCT 3a NOBMLUABAHE Ka4ECTBOTO Ha XXMBOT Ha Bb3paCTHUTE XOpa U MbIHONETHU NLA C YBPEXAaHUS.

MpenopbyBa ce fOa ce HacbpyaBaT AOOPOBONYECKUTE MPAKTUKM, KAKTO W OCbLLECTBSIBAHE Ha MO-TSCHO B3auUMOAEWCTBME C
HenpaBUTENCTBEHNS CEKTOP B MpoLieca Ha ocurypsiBaHe Ha edeKTUBHOCTTa M KayecTBOTO Ha couuarnHuTe YCryru, kakto u ga obae
npuroXxeHa kopropaTBHa coumarnHa OTroOBOPHOCT.

PaswunpsaBaHe Ha Kpbra oT NpogecnoHanncTn, aHraxknpaHm B Tasum cdepa Ha ycnyrure.

[la ce BbBeae NPakTUKa 3a OoCblleCTBABaHEe Ha MHOuBMAOyallHa U rpynoBa CyrnepBu3nd, Kato efnieMeHT OT CUCTeMaTa 3a yrnpaslieHne Ha
YOBELUKNTE peCypCu U KaTto CpeacTBO 3a no,u,o6p$|BaHe Ka4yeCTBOTO Ha rnpenoctaBAHUTE YCIyru.

Bbnpekn ronsimata mpexa oT coumanuu ycnyrn B Obnact Nasapgokuk ce KoHcTaTvMpa nunca Ha coumarndu ycrnyrm 3a xopa ¢ NCUXUYHM
pa3CcTpONCTBA, YMCTBEHA N30CTAHANOCT U AeMeHUMsi, NpeaBua HanNMYneTo Ha NoTpebuTenn oT TakaBa Lenesa rpyna, YuiTo notpebHocTn
He moraT ga 6baaT yaoBNETBOPEHW.

O6LWMHNTE Oa ynpaXHsIBaT BbTPELUEH KOHTPOS BbPXY YNpaBfieHMETO U NpeoCTaBAHETO Ha CoLManHUTe yCryru.
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